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HARYANA GOVERNN{ENT

POLITICAI- AND PARLIAN{ENTARY AFFAIRS DEPART]\{ENI'
CHIEF SECRETARY'S OFFICE

Dated Chandigarh, the t6 04 2O2t

To

l

ii
iii

ii,'

vi
vii.
r.iii

All the Adrninistratil'e Secretaries to Go'ernrrerrtof Haryana
All the Heads olDeparlrnents.
Di'isional cornmissioners. Arnbara. Hisar. Rohtak . Gurugranr.
Faridabad and Karnal Dii,'isions.
fhe Registrar, Puniab and Haryana High Court. Chandiqarh
All the Depr-rtv Conrnrissioners

All the \{Ds of Boards/ corporatirinsl public Ljnclertakine of the State
All the Registrars of the Llniversities c-rf the State
All tlre Sub Dir,isional Officers (t'ivil) in Harvana.

Subject - Othcial Dealine betrveen the Administration and \,lembers of parliarnent
and State Legislature observance of proper procecliire -reiteration ol
i n structi ons regardi n-u

Siri l\,ladarn.

I arn directed to ref'er to Govern,rert ol Incria. Ministr' of pers.nal.

Public Grielances and Pensions, Deparlment of Personal & Trainirrs Establishnrelt

Division ietter No. ll0l3i4i20l8-Estt A III dated l5'r' lVlarch " 2O2l arrd to enclose

cop)' of instructions dated l" Decenrber 201 l. gtrr October, 2A12. l9 ll 2014.

07 02 2018. I I l0 2018 and lO 02 2020 (lnstrrrctions are also ar,'ailable on CS Haryana

rvebsitet and to infbnn volr that the Contntittee of Privileges. I-ok Sabha has

reconltretlded that the consolidated instructions/ -quidelines on cltllcial dealincs

between the Administration and Nlerrber of Parliarrent and State Legislature shoulcj

strictlr be complied rvith bv all the Governrnent oflciats/ot}]cers.

2 l-ltese ittstructit.rtts be complied with both irr letter ancl in str;irit

Yours faithfirllv"

S$ ***
Joint Secretary. Political

fbr C'hief Secretai-y to G;rvsn111enrrr. l-larvana
t(
iJ

i



FJc. .'i1 0iA!4t2011-Esri. (A)

F,4 i n i s try, o r,.,., o f;f,"]," ;?,H il L"i.? : ;i., a n c p e n s i o n s
{Departmeni of personnel and Training)

North Block, New Delhi.
01't December, 20J 1

OFFiCE MEfoIORANDUM

subject: officiar dearings between tlre Administration and Membei-s ofparliament and State Legislature= _ bU="*"r"" oi ;;o;",-procedure.

The Members of Parliarnent and state Legislatures as the accreditedrepresentatives of the peopre occupy. a very important prace in ourdemocratic set-up. In connection wi1t., their autiLs, trrey often find itnecessary to seek information from the r,{inistries/Departments of theGovernment of rndia or the stare Governments, or make suggestions for theirconsideration or ask for intervievrs vvith the om"r.".-clrtain urell-recognizedpr!nciples and conventions to go,;ei-n t-,\e i-eiations bei.ween ihe l,iembers of
::ij';ffi:u,state Legisrature= "rnJ 

G or..n*"nt servants have arready been

2' Reference is inviied to Jhe guidelines concerning the ofilcial dealingsbelween Adminisir-arion and Mu*;;;-;; ;;i;;;"i'r;o staie Legisratureswhich lvere issued by the cabinet secretariai (Departrrrenl of personnel andAdministrative Reforms, in ilre o.l,r. 11" zshsidi-i!tt.lal dared 08.1i.1 sr4).The importance of adherence to these guiderines was reiterated in theDepariment of personner and Training,s o.M. ruo. tt0..l3/6/200s_Estt. (A)dateci 17 'aB'2007 ' The provisions or tr,J centrai se"ielrirt Manual of cfficeProcedure regarding. prompt disposar of commuili"rtion, from Mps have arsobeen reiterated by thg Department of Administrative Reforms and publicGrievances, The &linister of Siate for personner, pubric Grievances ancPensions has also written to all lninLters in this regard vide D.o Ietier dated
lji Y,er, 2011, requesting ti."t , *"chanism *rv1" ser up to periodicauymonitor progress in diiposal of referen""r .u""ir"o from Members ofPa rliament.

3' some instances of non-adherence to ihe existing guidelines have beenbrought to Government's attention by Membe;-s of par[anrent and a need hasbeen feli.for again sensitizing all administrative authorities concerned.

4' The ceniral secretariat lrlanual of office Procecjure provides foliov,,inginstructions for prompt disposar of retters from F,{embers of parriament:-

Correspondence vijtJr Members of parliament_

(1) communications received from a Member of parliament shourd beattended to prompily.
(2) where a communication is addressed to a ndinisler or a Secretaryto the Governrnent, itshourd, as far as practicabre, be repried to by
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ii-: i'.iri:isici- rrl in:: S:laiiii;t:r,i-:;;;'r::ii,'a:; t,:; ci r j. iit.-j./ Le. 1,1,:l ,ai + il-
is not l;"aCticahl+ fc; the lrlirr;ster io reply, a j-?Ft).,siror;lC ncirnall;;
'^^ i^o,'^^l ',a^larSa.r -i-n^I"*^ ^5^-\ ^i5^.-- ^;+1.^ -^*1, ^5 C^^-^J^-.,LrE tJDUsq..i uiil]gr Lric )lur,rlrlll E L,, orlullluYr ul L: ly r cljrl ul L)y'-( ut6:ji
io the Gcvernn.:el,:"

1:) viJhere a com,-nunication is addresseci to ihe heaei of an aiiached
oi- subordinate of,;lce, Pub!ic Secic;- Undertakings, Financial
l;':stitut!c;:s (l;cludl;':g natic;ali;cd banks) *iv!slcn,13ianch i;
charge in a iliinisiryiDepai-imen,-,Oi-ganizailon, it shouicj be i-epiieci
to by the addressee hirilself. ln such eases, care may be taken to
ensure that wherever policy issues are involved, approval of the
competent authority is obtained before a reply is sent. lt should,
however, be ensured thatthe minimum level at which such replies
tra canl ln iiaoha- ^f D^.ii^*^ni i^ +!.^f ^i I larl^. Q^^-^+4-, a^^!gI g ogllL LU IrlElllVg, Vl I ql l/qlllEllL lA LllqL Ut UllVE;t UqiVI ELdlJr qllU
ll-ra* -!cn in a ^nlila lailar fn-- nnlrrLrrcL orov rt, q rJv,lLg tgLLul tvt ltt vlItJ.

(4) lnforrnation sought by a Member of Parliament should be supplied
unless it is of such a naiure that it wouici have been denied to him
if similar information had been sought in Par!iament,

(5) While corresponding with ltilembers of Parliament, it should be
ensured that the letter is legible. Pre-printed or cyclostyled
replies should be scrupulously avoided.

(6) ln case a reference frorn an ex-member of Parliament is adciressed
to a Minister or Secretary, reply to such reference may be sent by
+rr^ -^^J r'\:,,:^i^^^l Ll^^l ^4r^- ^t-l^i^:^- .^! ^< !L_Lriu uunueilreu urvisruilar fleau al[er uplaititrig app:-ovat oi tile
Secretary of Mi nistry/De partment,

ln case ihe reference is addressed to a lou/er level ofilcer
reply to such reference could be sent by the offlcer on his ovrn iri
non-poliey cases and after obtaining approval of the higher
authorit!es in policy cases. Here also, it may be ensured thai the
minimum level al uvhich a reoly is sent is that of an Under
Secretary and that too in a polite letier form only.

Prompt response to letters received -

(l) Each communication received from the fu'lember of Parliament, a
member of the public, a recognized association or a public body
will be acknowledged within 15 days, follovved by a reply within the
next 15 days of acknowledgement sent.

(2) 9Jhere a delay is anticipated in sending a final reply, or r.arhere the
information has to be obtained from another Ministry or another
ofiice, an interirn reply may be sent within a month (from the date
of receipt of the communication) indicating the possible date by
which a final reply can be given.

(3) lf any such communication is wi'ongly addressed to a department,
it should be transferred pronrptly (within a vreek) to the
appropriate department under intirnatlon to the party concerned.

5. The aforesaid guidelines also cover Oflicial dealings bel'lleen
Adniinistration and Members of Parliament/State Legislatures. ln this
context, altention is also invited to Rule 3(2A) of All lndia Service (Conduct)
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53x;J"t33 f,1,ir[ll" 
3-A of centrar civi] service (conduct) Rutes, .t e64 which

Every member of the service sh.a, in the discharge of his duties act in a
; ffif :: :t?3il i;:' a s n a I i ioi "i*, .r i r u to.v ;;;i;' ln' n i. d 

", 
r i n g s with th e

The existino instructions are 
l_"r"0, appropriatery strengthenerJ toemphasize the blsic p.in"iplr.i",r._boine ii, "iiri'by the GoverninentIil13[lX,I1";, J::":X""tl"rr"il:T,;r, " r,r"*uu,.; ;i' iarrianrent and st,t"

(i) Government,servants shourl 
:nry.c.ourlesy and consicieration toMemb ers of partiame 

"t 
L,rJ J*ie Legis latures;

(ii) whire the Govern,irent servants shouid consider carefury or listenpatien'y to r,vhat the rrtu*ilr" or parrameni and of the siateLegisrature. 
T"y have to s-ar, i1= c.u"-rrnt'='i.uunt shourd arlvavsact according to his ,*;;;;ijuogment and as perthe rutes;

(i;i) Any cieviatio,n from an appointment made lvith a fulember ofparriamenustaie.'ugi.rriril 
il,=t n" pr"*piiv""xprained to him tcilr::Xil,t?::.f,H ii"onuun-i"n.u. rr".t 

"rJ#,*"nt shourd ne Rxeci

(iv) An ofilcer should be meticulousiy correct and courteous and rise toreceive and see .ofi a Memn",'"r.p".rirr"rl!-t tl'tegisiature visitinohim' Arrangements *uv i" 
"r1dl to receir" ,r.f,i"n,,bers of partiamen-iwhen' after taking p.ioilpJJim*"nt, trreviri.it"tn. offrcer of theGovernnrent of i-nd;r, stJtl" e ou"rn*"ii o.-''ro"rr Government.Arrangements nray also be male to permii .n'tqy' of vehicles of thetv,e rn b ers io th e se bffi 

"*r 
r rni. 

"i 
t" .. J*itv ;; ;i,t" *"n ts/restriction s;

(v) fulembers of parriament of the area shourd invariabry be invited topublic functions organized uv ? cou.rn*"ni'lm"u. proper andcomfortable seating* 
"t.unt"I','.nts at pubric ir,",-"tion. ,ro properorder of seating. o.n the aaii sr,outu re maJe io.i-Jru.r= keeping inview the fact that-th"v ,pp""r'"iiu* officers-or th"'l"nx of secretariesto Government,of tnjia'i;Guiir.r.nt of prec"j"n.u; The invitationcards and media 

_ly..nt.: it oig.ni."d for t'.,u"ii*ron herd in theconstituency, 
, Tuy inciude ti. names of the Members of thatconstituency who have confirmeo participation in itr".u functions.

It is clarified that..rf a constituency of any Mernber of parriament isspread over rnore than one oi"1ii.i, in* l.,r.p .r-,"rij"i"r"riabry be invited:::l lfl.":fftions 
herd i; ,rv 

"iirre Disiricts *r,Lr-,'ur. parr or his/her

(vi) where any r:et]ng convened by the Government is to be attendedby Mernbers of parriu"*.nt, .0".'ri care si-,ouij uliuxen to see thatnotice is given to the.m in g;od-ile regarding th; Juir, tirne, venue etc.of ihe meeting. rt shourd";r;;';"rsured i-hat theie is no srip in any
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il ' -"i^^ - i. ,--.,fili:ii-,- oi arflii1rl f,,,.,, -, -.

€nsr-ife.J that;^-

(a) ini!*-raiio;rs regaid:nE ilubilc
through speedier- communicai.ion
tharr raa^l-' +1-^m,',^ll i^ +;n^ ^-,1lrrgy tgavtt Lrlgtil yvg9r l| a!,1c. ollu

(b) thai reeeipi of iniimaiion by
off rcei'/ofil ci al con cern ed ;

:- !: ^L-,,i- t.-{t? ! <'l: 'i,lir 3ii1!i'ir,i1.

^ ^^"i ^ *-^i;,, ^ -!i ^ ^.- ^ - ^ |ilrqfirrltUJilLiil!ii(,ril: rt, I i\=tl!.
rlprr!noc *.n il:= ,li 9c cn *hal

ihe tui.P is confirmeci by ihe

(vii) Letters from Members of Parliament and Mernbers of State
Legislatures must be promptly acknowledged, and a reply sent at an
^^F-^--;^t^ t^,,^l ^.,-^lir:^.,^1.. ^^ *^- rL- -^r-..^-i --^..:-:--^ -r rLapyt wp,! rcLE, ttiy Et EAPELI|LT\Ju)ty a1) pvt Lrlu r utuvdilL pr uvlJlu{15 ut Lile
Cent'al Seci'etai-iat l,'lanual of Offlce Pi'ocedui'e;

(viii) lnforn'ration or statistics relating to maiters of local importance
mlist be furnished to the MPs and MLAs when asked for. The
information so supplied should be specific and answer the points
reised. A soft copy of the information should also be sent to the
Membei'via e-mail;

(ix) lf the inforrnation sought by a Member of Parliament cannot be
given and is to be refused, instruetions from a higher authorii,y shouid
be taken and thq reasons for not furnishing the information should be
given in the reply;

(x) Wherever any Ietter from a Member of Parliament is in English and
the reply is required to be given in Hindi in terms of the Oflicial
Languages Act, 1963 and the rules framed there under, an English
translation shsuld also be sent along with the reply for ihe convenience
of such Members of Parliament from non Hindi speaking areas;

(xi) References from the Committees of Parliarnent must be attended to
promptly;

(xii) The officers should not ignore telephonic messages Ieft for them by
the Mernbers of ParliamenUState Legislatures in their absence and
should try to contact at the earliest the Member of ParliamenUstate
Legislature concerned. These instructions also include SMS and e-
mails received on olficial mobile telephones which also shoutd be
replied to promptly and on prioriiy;

(xiii) AII Ministries/Departments may ensure that the powers of
Members of ParliamenUState Legislatures as Chairpersons/ ltdambers
of cornmittees under various Centrally SponsoredlCentral Sector
government schemes are clearly and adequately defined; and

(xiv) A Government servant should not approach MPsIMLAs for
sponsoring his individual case as bringing or attempting to bring
potitical or non-olficial or other outside influence is prohibited under
the conduct Rules e.g. Rule 1B of the Atl lndia Service (Conduct) Rules,
1968 and Rule 20 of the Central Civil Services (Conduet) Rules.
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6 All I'iinistrie-s/Departmenis are requested to ensure that the abo,iebaslc principres anci instructions Jr-e rororveo uy uii"om.iui. concerned,
ffifrIJ;1"Jr':S,iJJ:,! vioratron-oiu,, suidetines raid dcwn on this suulecr

7' Any violation of rerevant conduct Rures in this regard, rvhich vioration isestablished after due unqui.v 
-i.riir 
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covernment servantconcerned liable for appropriatj punishment re p.i nJ..-: l!
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To

(C.A. Subramanian)
Joint Secrelary to the Goveinment of india

Ail the fu*nistries/Departnrenh of Go,;ernrnent of rnciia
Ccpy to:-

i. Pi'esidenLs seci-eia;-iau Vice presicients Secreiariai,2. PtylO/Ca binei Secretariat.
: Comptroller and Auditor General of lndia.4 UPSC/SSCILBSNA,AJIsTI,iTCvIic*ic
5. Lok Sabha Secr.etariaU Rajya S"Of_. Secretarjai,6 Att or,cers/Se1t-rons i" M;i.l;; personnel, pG & pension.
7 ' Nlc, DCPT-please upload tnis bM on this Department,s websiie.
Copy also to:

Cnief Secretaries of all States / UTsinstructions to all State Cor"rn*int
District levels and to periodicallV r.ul.*

u;ith a requesi
oltlcials at the
implernentation

to circulate these
State/Divisicn and
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-(C A. Sibrimanian) P

Joini Secretary to the Government of lndia
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Ethtc: Bratrclt,
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Governmrni ollndia
Ministry of Personnel, public Crieyances and pensiors

['l-^^*-^*r ^an- -, 1 . ruupanment oipersonnei & Training
Establ ishrn ent Division

North Block. New Deihi
Dated November I gth, 2014

offlcial dealings berween the Administration and Members of parliamenr and
State iegislatures - Observance of proper procedure.

Subject:

The Members of Parliement and State Legislatures as the accredited representatives of theneople'cccupy s ver/ importarii place in our <leirocra-ric sei-up. In connection with their duiies,the'v oflen find it necessary tc seek infonnation from the' Miniskies/ Departments of theGovemmeni of India or the state Go'rernments, or rnake suggestions for thejr consideration or askfor interviervs with the oflficers.

? .. The grticelines concernins official dealings beirveen Administraiion and Membe.s riParliament and smte LegislaturJs have been iuiu.a bt;; tuiinistry of personnel, pubijc
Grievances and Pensions and retlerated. from time io iime. The provis;ons ol the centrajsecreiariat lvlanual of office^Procedure regerding pro*f, Jirporur oi communicaiions rrom izjlsha're also been reiieraied from time toir*..' lio*.r.r,'tr.ping ir;i;;-th.-'irrst"n.r, oioccasionai non-obserr'-ance ol the above guidelines, a r,eec was fbit by the Commjttee oiPlivileges of the Lok sabha for ccnsolldating ano reiierating the existing instructions,Accordingly, revised 

^c-]|l.1e,hensive 
guldelin., .ir., issreJ by this Departmeni vide offjcehiemcrandum No. 11013 4.j2011-Estt.(i) daied r,,r;;;;;zoL i 1.opy enclosed), A copy ori.ormer Seci'eiary (P)'s D,o, No, l loizl+ry}l1-l]stt,(A) dateri grh october, 2012 reiterating thesaid instructicns is also enclosed for read,v reference.

].^ rhe, Committee on Violation of Protocol Norms and Contemptuous Behaviour oiuovernrnent utilcers with }lembers ol Lok Sabha in Paragraph 63 of iis iirst Report tabled inthe Lok sabha on c6'02,2014 has recommended that tniJ oepa*menr may sensitise all ci,iilservants and ofilcials in various Ministries and Departnents particularly uncier them for siiicicompliance of the instructions relaiing to ofTlcial dealings iJsued in tlis regard between theAdministra'iion and the Members of par"iiament.

4' The Committee on viol;tion of Protoccl Norms and Ccntemptuous Behaviour oj-covernment officers rvith Nlenioei;: of Lck sabha at its first :ritting lield cn 2g octcber,2r)14,
also felt thai the coi^rsclicateci itis:ruclionsi gui,ieiines issr-iec bithe Depa6ment of personnel &Training (DoP'r) on 1 Decem oet^201 1 ri, or''t'lcial Dealing b";.;;-Ad;*rrir"ti"r'und iv{..b-,,of Parliarnent need io be again circulated tr ail concer;retlxecutir,e Functionaries,

5' Ali Ministlies/ Departrnents are requested to ensure that the above basic principles andinsiiuctions are follcwed by all officials concerned, both in letter in spirit. violation of theguicielines laid doi.n on this subject rvill be viewed seric..rsiy. 
' "r-" "'

6' chief Secretaries olail States/ UTs ere requested to circulate these instructions to ajlstate
P*"],t^:l::],_o{ficiais 

at the statei Division and Dish'icr levels and to periodicauy revie,,vrmprementaiton.

(- \E t.-
\\ -'il

(J$,. Vaidyanathsn)
.fo Director (Estabiishmenr)

L Ali Iilinistries / Departinents (as per standard lisl;2. Chief Secretaries cf all States i LiTs (as pcr stanclarC irst)
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l'ri inLs :r-i o i p.." o,l,iJ ;;.T;l' ;;'';he s a, c pe's roi, sDeltar-tmeu,. oi pe isonnei & TraLininl:

OFF]Ctr MEi"{CRANDUN{

Sub jeci: cf iicial cleaLir-rgs be^',,ee rL rhe Aclminisirarion ai-rd Nlembers of
;:JI:[:;'L 

ar-]cl State lesislarurea - observarce oi irroper

Es ra oli shmei-L I Divrsror-r

i.lorth Elock, |ie v.,, Delhi
Datc:ci /th P,-156 rani, 2O lg

Conr:r1

The Members of parliatrLent and Staie Legisla[Llrcs, als [hc aLccrecliredrepresentati.res of the people. occup).,. u ,,; ;;JJrtant ltiacc in r_,ui cleinocraricser-up r'i co,neciior-i r.,iith .n.i, a-r-,,:..,-ii,,.y';i..." fincr ji ,,,"."..ory to seeklnforination from the i,linistti"sl Departme,-rr. oi the Go'erninei-it or Ir-raia or-
l];I:::.TI;T::i;:.:j n,.ak-: suggesricns ror their cor.rs,crera.,o. o,. as.i< ro:

2 The 91'ricielines ccll-tccrrLirrg oflicjal cLealings 'oei,.r,,een Aclmiirisir-:..Ir,o. ancti"ieinbers oi Pal iiar:neitt ar,ci -i,.,. Legisiatr-rles hi,,.i,c bcei L rssueci b-r, theit4inis-rn'oi Fersonnel. Piibiic G,e,,,ances alci pe,sior-rs ulrcl ,ei..er-ar.cc1 irom lineto tirne. 'lhe pi-o;isior-rs oi the Central Secreiariar_ ivlarlr_r:il oi Oifice procecLr,treregardirig pi-or-n'JL crisrrosal oJ' col,mrinicar,ior-rs from Nlps ha.,,e alsc been
::l;1il::, 

t:o:-.,,,.- to ri',r-. [-]or,vever. ir*pi,.g ir-i ,.,.ie\,., tire insia.ces oi_
::T:?,1i: 

r].o: ob.er-varce rrl- rhe above gulaeti,-,es, a ,eci, v,;as i.eh b1, rheuornnlttee oi lrrlvileges oi' thc Lok sabha i"or conscticiati.g n.ro ..,*,.r-ating tl-reexLsii.g in'stl'uciions Accc;c,irely, revised ao*pr"n.r:.sive guicleline s \"i,.e reissued b-r' this Depa.'e,L 
"iJ; cfiice Memoranrinn-L No. jror.3r+12oi1_trsrt (A) ciatecl 1"r Decemr:er 20rI (:?py..,,.to.-Jj. A .o,r.,, of former secretai-y(P)',s D'C' No lioi3 rr"r2ar r-Esti.(aj dared gr, ocror;cr. 2a12 a,o c.rr1. N._,.il0i3/2 2a12-lfstr-'A cli"rLecl 19.11.20104 reiterati,g tire sa..icl insrr,-rclions arealso enclosec l'ot- reacll, leler-encr:-

? q't-- nJ' l n-- ccrr-iurrLtee o1i violaticn oi protocor r.Jori-r,rs ar.cl conr_ernotLl0LisEehaviour cl-Go'"'er-nineilL oliicers,;'iLh irlernbers ol-l,oli sar,:haL i' rts SeccrclReporr tacled in rhe L':i<- Sa1:1-ia on zl' oi 2018 has 
'cco.rrlei-:.cieci th.ar th.ecorsclldated. ir-istrrrciionsT, gr_ticelines o11 Olfjcial glea..ljpg beirveen iheAc'rninisrralion ano l"{e*ilr-r oi I'ariiame ni and s.at. Lcqisla,;:irre shor-rirf stric j.ivbv complieo c','aLl ihe Gcr',,errmerr'i ser-vants, both i. ie r,,.ei- ancl spirit

+' The cornrniLtee oLl Violatio. oi Prot-ocol |JoiL,s z-ir-rd co.rernpruo..-isEehavior-l: oi Governmcrn': ()i-licers r,-ii[h N'leinbers of Lo]< sarbhi-r i. paragraph 43ol its Third }?e1:orl tablcd ir-i the Lok Sabha, arL 4.0i.201g i-ras recom.en,cccldiscouraging and desisting the state Governrnents to involve privatecornpanies/ agencies ln orgarrtzingl sponsoring functions r.vhichessentiaLiy ia1l under the d.cmain of State Governnrents,

\ ,,i(- l(l"
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.;ff;,:' 
; ;,*1h.. ar d p e n s i o n sDepartment ol personnel & Tralitlns

Esr_ablishmeitr: Di_,/ision u

,t rf :i ri ,. i- i\.

lioi.th Block, Ne.i, Delhi
Daied l1 October, 201B

OFFI CE Ii EN,f C R{}IDU]\I

subject: official dealings between the Administration and IlIe:nbers ofparliament and State l"egislatures _ Observance of proper proced.ure.

l.o, 1 

':1:Lii'Ji.r="?'"1rli^i1.,".:'j i:, ';'::.:*.",??o-tment's ofnce Mernora,ndum
D o letier a;;; the 'c"t"r",- ,', ,".iTi:;; r-!:j.":*r".?i,.",[]|.i;i:",3ti ,i,.::
lLo13l2l2012-Esti'-{ ciated 19 iI .20L4 a.nd c.N1 oi"r,-,. No, daied 7.e2.2018 (copiesenciosedl on tne subject m'eirlioned aboi'e arcl to r"l,"ru,- tirese instructioi-rs foi srrictcoi:rpliance on the reconii-oendations of the corrunir.tee cf FriuiLeges, Lolc so-jshcLjn lrss'ctth F'epori tablei in the Lol'' sabha att- 20.12 201> a,d co,rr]titee on \r-ioLatiort aJ--Frotacoi Ncrzzs and conternp"iuoLLs Behauiottr oy Cor"or*ertt cJfi.ce.s tu{th tr[errtbers oiLolc sabh'a ir, its Fouri'n artd, Fr-fih Report tctbieciin the Lok sabita on a j.og.2a j E.
) :il \.:i-i^--lIt* 1ir11115L'rrc5/ L'epa',lments a-l:e reqr:.esteci to ensLlr-e thar rnstrrtctions issr-rei,ri-iror-rgh afoiementioned Lommr-rnicatiorrs a: e follorv_ecl b,v a_ll oiflcials .or".r."a, borhin 1:rter a:rc spi'i. violation cr ihese gridelines lvilr be 

'ie-u,,.e 
cr serioursli,

3. chief secreia-ries^91a-r Statesl uTs are requestecl circulaie these insrrlrcirons toai Stare Government officials a-r the Starel Divisic. Ld Dist'ci ievels anci sensitizethem'atLl regard to their d'rries arcl ocligaii.ons in -; f* as the movenent cilviembeisof Parliament i:e g:."-i.d a::d more parclr-rlar11,' a.,.*g parrja:nent sessions. It is alsore quesr:d to periodically rev'i.cri ir:,pJe'erratior oi c_t -i insrrucrio's.
4. llindi version wi]1 follo.; i.\\

t. \ /r\*

\tt'(*t'l.'t t'
\J ,/\ \\,'-\N\o \"

^ (\i"_,r- Grrp:a)
Go', e;'n:;-t_r- o: licr-

T:1. O 1 1-2304C264

Under Secreiarv ro iite
Enci; As above .

T",
1. Aii Liinistries / Depanmenis
2. Chref Secretarie" oi u-il Siates

Copy- to:

las p:: s-a_rd=:j lis.
/ IIT^ /^-/ u i s {a-S llc: stallciard lis:

Seci'eta;y' Ivlinistol" of llome Aliair"s, Iriorrh Elock, ]',iew Delhi - rvr.th the recluesr,to taj.e aporolriate aciion r,rrrh rega:-d to recoin*.rrJ^,;or. at pa.ra 4r ar commiiree of
:"J#l:li 

Lok Sabha rn its Sixth ii"ror. rabled in the Lok Sabha on 2c. t2.2o17 (copy



F. lio. LtArc I 4 1201S_Estt.A.iII
i r. Go_rernment of india
.rluilstry or pe:scnnel, publi.c Grieva:rces anci pensions

u;;a;ir:,c-..t oi p,:rso::nel ,- T.^;-:-^
Es iablish i:rent D.ioi;o, 

d-11.111rt

_ No:th Biock. Nev,-Deihi
llate,l 

f D''Febru a:y-, 2O2A

Subject: Ofjicia-l dealirlgs
Parlia:nent and
procedure,

3. Instances have corne to the notice ofProtocol Norms lald i:r the gurdehnes.
Depa:rnents are nF^i nan!-
tnrough ;;r;_;#J=T#ffiL.,?"j:
concerneci, both in iefLer a::d spii.it. Violaticn
serious1,,r.

this Deparlmeni on violation of
Therefore , all t11e Minisrries /
ensure that instruclions issuei
a.re follov,-ed b;.- a_1 of;icials

o.," these guidelines u.iil be viewed

OFFICE &iEMORAI.IDUM

0..3:.i ,l: Admlnisiraiion and lviembeis ofDLaLc.Leglslatures Observalce of proper

The Members of Fariiameni a:rci siate Legislatures, as the accreditedrepi'esentatives of tne peopie, occup,'." u-ry irnpor:tant piace in our oemocraticset-up' In connection witi: thej:: diti-., ,il#-ii,." 6ia it rjecessarv to seekiirlormation from the Miaistri;"/ D.p*;;";i."oi,r.. Goverirmeni of India or
,ffi:i*:=?1['ffi.#,:.:J make suggestions for their co,,sideraion or ask ior

')' '1jre guidel'ines concerni::g oificlal de-a-li:gs betw-een Adminisirati.on a:rdIvlenbe.s of pa-rliament ald str-t- Legislatuies have been issu"a by theN'Ii:ristry of Personnei' Pubiic Grievanci a..a-plrr.ior. a'ci being reiteratedfrom tiine to time' The prorisio-rs of the central secreta::iat l{aiiua-l 0f cifrceProced'ure regarding prolnpt oisposal 0f 
"ommuaications.frorn Iv{ps have a-1sobeen i-eiterated from lirr- to t#e. 

. 
Fiorever; k;;*g in viev; tri.e insiances oioccasiona-1 non-observ-ance of the_above grid;hr;'=, u rr.-d was a_r.so fel by thecoanmiitee of Frivileges oi the Lok sabhl l"i irsolidating u,,a ,.ir.raiing tneexisting insrructions' Accordingly, revised 

"o*pt.tr-nsive guid.elines vrereissued by this Departmenr viJe offrce l,femorandum irro, itotsl+r2oli_Estt.(A) dateci 1.t December 20i1 
!:",qI """i;;;;i. a 

"opy 
of former secreta_ry_(P)'s D.o. l'ro. lroLsl4/2arr-p*tt (a) dated 9; october, 2012, o,M. rrio,L i013l2l2an-Estt.A daied i9. i i .2ot'4, o.M. oi even No. dated T .02.2018 and

,'Jr"lffi?i* 
reiterating t}:e sard l.rr*r"io;. -;- also enclosed ior read-.v

Contd..






