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PART 1: COMPLETE BIDDING DOCUMENT
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Nehru Library, CCSHAU Hisar.

DNIT Amount: Rs. 5.27 Lac rrrox)
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Director (Store & Purchase)

Ch. Charan Singh Haryana Agricultural University, Hisar
(Established by Parliament Act No. 16 of 1970)

TENDER NOTICE
The Bids/tenders are invited from the eligible bidders through online bids in the website:

http://haryanaeprocurement. oov.in for the work detailed in the table.
Description of Job Work| Appr. Esti. EMD Tender Start Date & | Expiry Expiry date | Time of
cost Rs. Money to | Document Time of Bid Date & & Time of | opening
(Lakh) be Fee & Preparation time of Bid T/Fin.
deposited e-Service & Earnest Preparation | bids
by Bidder | Fee (Rs.) Submission Money &

Submission
1alisiag
05! s5ofM | 65 LYoo PM

submission

Revolving Chairs (9No) 5,27,000/-

13lio\ae
at 11 GoAM

ad 0910echM

ERINEVS

) AT
65! 60PM

ot 11 008N

(i) Cost of Bid document (to be paid Online) is above mentioned (non refundable) for bid to be deposited
through Debit Cards & Internet Banking Accounts.

(ii) The further details and e-tendering schedule visit https://etenders.hry.nic.in & University Website

https/:hau.ac.in
(iii) E-Service fee, Processing fee Rs. 1180/ required to be filled/provided at the time of online bid
preparation stage.

‘ e
Directok(Store & Purchase)
CCSHAU, Hisar
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Particulars of the material to be purchased

Sr. No.

Items to be purchased

1

(39 No.) Revolving Chairs for the Nehru Library, CCSHAU Hisar




DETAIL SPECIFICATIONS

Purchase of (39 No.) Revolving Chairs for the Nehru Library, CCSHAU Hisar

Computer Hardware

Description
Revolving Chairs

-
Knee Tilt- Providing and supplying a medium back chair with ergonomic design,
comfortable & aesthetically appealing. The seat shall be made of 15mm thick hot
pressed commercial plywood and the back shall be supplied with metal pipe, inserted
between backrest. The chair shall be padded with high resilience polyurethane foam
50mm thick having density 40K g/m® in seat and 12mm thick having density 23Kg/m?
in back. The seat and back shall be upholstered with leatherite tapestry 0.8+0.1 mm
thick and 535 GSM and breathable mesh tapestry behind the backrest. MS chrome
plated pipe frame shall be provided on both side of seat and back with size 25mm X
10mm. The backrest shall be supplied by keeping the natural curvature of the spine
which helps to provide full back support. The armrest shall be used black integral
polyurethane arm mounted on CRCA chrome plated pipe having size 40mm X 10mm
completely joint with seat and back with the assistance of Allen key screw. A chrome
plated round bend pipe of dia. 9Imm shall be provided behind the backrest of the chair
and welded with main frame. For seating durability, the chair shall have knee tilt 360-
degree revolving mechanism with four position Jocking and tilt tension adjustment
which provides back strength for the chair. The hydraulic seat height adjustment for
healthy seating, user can adjust seat height up to 100mm with BIFMA standard class-3
gas-lift to suit them using the lever under the seat. The gas-lift mechanism should be
tested as per ANSI/BIFMA X5.1-2011 standards. The pedestal shall have five-legged
CRCA chrome plated having pitch circle dia. 640mm fitted with 5 nos. twin wheel
castors. The castors of the chairs should be injection moulded in black 30% glass
filled, confirming to ANSI/BIFMA Standards X5.1-2011 tested to perform 98,000
cycles with 2501bs load. The Seat size shall be 490+10 mm(W) X 520+10 mm(D) and

back size shall be 450+10 mm(W) X 535+10 mm(H) from seat & overall height =
98010 mm, overall width/de rth = 740+£10 mm.

-M_W

1. All warranty and support must be serviced directly by the OEM or should be

from an Authorized System Integrator Partner who is authorized to support the
product quoted. CCS HAU, Hisar requires that there be a Single Point of
Contact (SPOC) from OEM/Vendor who is responsible for all issues between
CCS HAU, Hisar and the OEM.

2. All the software deployment will be in vendor’s scope of work and vendors are
requested to include any software deployment charges in their proposal\

3. The Master, compute and storage nodes should be dense rack form factor
designed for cluster solution and should be in the lowest footprint and the lowest

power consumption
N
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DETAIL NOTICE INVITING TENDER

e-Tender is invited for purchase of beJow mentioned items in single stage two cover system
i.e. Request for Pre-Qualification/Technical Bid (online Bid under PQQ/ Technical Envelope)
and Request for Financial Bid (comprising of price bid Proposal under online available

Commercial Envelope):-

Sr. No | Description of work / EMD to be 1‘ Tender Start Date & Time Expiry Date & Time E\pnry Date & Tlme
Items deposited | Document Fee & | of Bid Preparation of Bid of EMD of Bid Preparation
by Bidder eService Fee & Submission Submission & Submission
(Rs.)
1. Purchase of Revelving|Rs, &%35‘3/» 3\3\\06\ \36 \&\\b\ NG \a\‘ﬁ‘&é
Chairs (39 No.) R N8of - ot 09 008M | 65 sof!
: 5:80fM | s5reory
l&\ 10126
65 6b PM)

Under this process, the Pre-qualification/ Technical online bid Application as well as online
Price Bid shall be invited at single stage under two covers i.c. PQQ/Technical & Commercial
Envelope. Eligibility and qualification of the Applicant will be first examined based on the
details submitted online under first cover (PQQ or Technical) with respect to eligibility and
qualification criteria prescribed in this Tender document. The Price Bid under the second
cover shall be opened for only those Applicants whose PQQ/ Technical Applications are
responsive to eligibility and qualifications requirements as per Tender document.

1. The payment for Tender Document Fee and e-Service Fee shall be made by eligible

bidders online directly through Debit Cards & Internet Banking Accounts and the

payment for EMD can be made online directly through RTGS/NEFT available at the

Single e-Procurement portal of GoH (Govt. of Haryana) and also mentioned under the

Tender Document.

2. Intending bidders will be mandatorily required to online sign-up (create user account) on the
website https://haryanaeprocurement.gov.in to be eligible to participate in the e-Tender.

He/She will be required to make online payment towards EMD fee in due course of

time. The intended bidder fails to pay EMD fee under the stipulated time frame shall

not be allow to submit his / her bids for the respective event / Tenders.

6 //’ﬂ%ﬂﬁ




The interested bidders must remit the funds at least T+1 working day (Transaction day +

Lo5iooeM .
One working Day) in advance i.c. on or before & \.‘?\?fg. o F and make payment via

RTGS /NEFT to the beneficiary account number specified under the online generated

challan. The intended bidder / Agency thereafter will be able to successfully verify their

payment online, and submit their bids on or before the expiry date & time of the

respective events/Tenders at hitps://etenders.hry .nic.in.

The interested bidders shall have to pay mandatorily e-Service fee, processing fee
(under document fee — Non refundable) of Rs.1180/- (Rupee One Thousand Only) online by
using the service of secure electronic gateway. The secure electronic payments gateway is an
online interface between bidders & online payment authorization networks.
The Payment for document fee/ e-Service fee can be made by eligible bidders online directly

through Debit Cards & Internet Banking.
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The Bidders can submit their tender documents (Online) as per the dates mentioned in the

key dates:-
Key Dates
Sr. Department Stage Bidder's Stage Start date and | Expiry date and
No. time time
1 Tender Document &&\m \&6 B \‘0 lat

Download and Bid at o9 o6am O 05 0opy

Preparation/Submission

2 Technical Bid Opening 18'\1 \&@ 4 1166 AM
: o [ . B0

e lie\26 ad 111 osAm

3 Financial Bid Opening

Important Note:

1) The Applicants/bidders have to complete Application / Bid Preparation & Submission’ stage
on scheduled time as mentioned above. If any Applicant / bidder failed to complete his / her
aforesaid stage in the stipulated online time schedule for this stage, his / her Application/bid
status will be considered as ‘Applications / bids not submitted’.

2) Applicant/Bidder must confirm & check his/her Application/bid status after completion of
his/her all activities for e-bidding.

3) Applicant/Bidder can rework on his/her bids even after completion of ‘Application/Bid
Preparation & submission stage’ (Application/Bidder Stage), subject to the condition that the
rework must take place dui‘ing the stipulated time frame of the Applicant/Bidder Stage.

4) In the first instance, the online payment details of tender document fee + e-Service and EMD
& PQQ/Technical Envelope shall be opened. Henceforth financial bid quoted against each of
the item by the shortlisted bidder/ Agency wherever required shall be opened online in the
presence of such bidders/ Agency who either themselves or through their representatives
choose to be present. The bidder can submit online their bids as per the dates mentioned in
the schedule/Key Dates above.

The bids shall be submitted online in two separate envelopes:

Envelope 1: Technical Bid

The bidders shall upload the required eligibility & technical documents online in the
Technical Bid.

Envelope 2: Commercial Bid

The bidders shall quote the prices in price bid format under Commercial Bid.




Terms & conditions
1. The quotations received after due date/or time will be summarily rejected.

2. The security/earnest money equivalent to five per cent of the cost of material i.e. an
amount of 5% of the total cost of the offered material rounded off to nearest Rs.10/- in the
name of Director (Stores & Purchases), CCS HAU, Hisar

3. The material shall be supplied by the supplier within the time limit specified in the
supply order. The delivery period can be extended by the Central Purchase Committee/or
Store Purchase Officer only in exceptional cases on written request of the supplier
explaining reasons/circumstances due to which the delivery period could not be adhered
to. In case the material is not supplied within the delivery period, the supplier shall be
liable to pay us compensation amount equivalent to one percent each day or such amount
as the CPC/ Store Purchase Officer may decide that the quantity remains incomplete
including installation, provided that entire amount of compensation shall not exceed 10%
of the total amount of the cost of the material supplied. An appeal against these orders
shall, however, lie with the Vice-Chancellor, CCS HAU, Hisar whose decision shall be
final.

4. 1In case the supplier/contractor fails to execute the supply order/contract on the rates,
terms & conditions as contained in the supply order within the stipulated period, the
security/earnest money shall be forfeited besides any other action as may be considered
necessary by the CPC

5 The rates should be quoted on price list less discount, FOR University Campus oOr
offices situated at outstations as the case may be. The rates quoted Ex-Godown may be
rejected. All charges payable by the University such as Sales Tax, Packing & Forwarding
and other levies like Excise duty, Custom Duty, Octroi, etc. should be mentioned in the
quotation/tender. The charges not mentioned in the quotation/tender shall not be paid by
the University. The University does not issue Form ‘C’ or ‘D’.

6. The supplies should be offered from ready stock. All supplies will have to be

executed within 15 days of the issue of supply order failing which the order is likely to be
withdrawn.

7. The validity period of the quotation/tender and Guarantee/Warranty period of the
material, if any, should be mentioned specifically. The offer must be valid for a period of
atleast three months from the date of opening of quotation/tender.

8. The University/its Offices at Hisar and outstations do not make payment in advance
or against documents through Bank. However, as a matter of general policy we try to
make the payment within 30 days of the delivery subject to proper installation, wherever
applicable and satisfaction of the Inspection Committee.

9. The quantity can be increased/decreased by the University.

10. The current price list duly authenticated by the manufacturer with date, signature and
seal along with literature/pamphlets may also be supplied along with the offer.

11. If you or your principals are on rate contract with DGS&D, DS&D, Haryana,
Controller of Stores, this may be mentioned specifically in your offer and the same duly
attested may also be attached.

12. The University is situated outside the municipal limits and as such no octroi is
payable by us if the material is sent by rail/full truck load. In case the material is received
through oczds t{;:owsport company by road, the transport companies charged delivery

- : /
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charges, labour charges and octroi charges. It may be mentioned specifically as to whether
the material will be sent by rail or by road through goods transport company.

13. The make and complete specifications of the material should be clearly mentioned
and catalogue if any be sent. (make/specification will be given by the HAU).

14. The acceptance of the material is subject to approval of our Inspection
Committee/Technical Committee or Experts.

15. The acceptance of the quotation/tender will rest with the CPC which does not bind

himself to accept the lowest quotation and reserves the right to reject any or all items of
quotation/tender without assigning any reason therefore. The CPC reserves the right to

accept quotation/tender in part i.e. any item or any quantity and to reject it for the rest.

16. It is our policy to make all purchases from the manufacturers or though their
authorized dealers. If you are manufacturer/authorized dealer, proof thereof may kindly be
given along with the quotation/tender failing which the same is likely to be rejected
without assigning any reason. A copy of the letter from the manufacturers may kindly be
attached being authorized dealer/stockist/distributor or agent etc.

17. The University is registered with the Department of Science and Industrial Research,
Ministry of Science and Technology, New Delhi in terms of Govt. Notification No.
Notification No.10/97-Central Excise dated 01 March, 1997 and Notification No.51/96-
Custom dated 23 July, 1996 vide Registration No. TU/V/RG-CDE (74)/2026 dated
20.07.2026 upto 31.08.2028. Thus, the University is exempted from payment of Custom
duty and Excise duty. The consignee will issue necessary certificate duly countersigned by
the Registrar, CCS HAU, Hisar.

18. It may be certified that you have not been debarred/black listed for any reason by
DGS&D, DS&D Haryana or any State Govt./University/PSU ete. If so particulars of the
same be furnished. Concealing of facts will not only lead to cancellation of the supply
order but may also warrant legal action.

19. For any enquiry, the undersigned can be contacted at Phone No.01662-284317 & or
01662-255419 on working days (Monday to Saturday except 2" and 4™ Saturday) during
office hours (9.00 A.M. to 5.00 P.M. during August to April and 7.00 A.M. to 2.00 P. M.
during May to July).

20 The family members of the university employees are not allowed to send their
quotations/tenders. Such quotations/tenders, if received, will outrightly be rejected.

21. The disputes, if any, shall be subject to jurisdiction of Hisar Courts. Any other
Jurisdiction mentioned in the quotations or invoices of the manufacturers/dealers etc. shall
be invalid and shall have no legal sanctity.

I
s
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Terms and conditions for the material to be imported

1. Country of origin should be mentioned.

2 Goods supplied should conform to the standards mentioned in the technical
specifications or as latest standards issued by the concerned institution.

3. Performance security: The responsive bidder shall be required to deposit
Performance security equivalent to five per cent of the cost of material ordered valid
for guarantee/warrantee period plus 75 days.

4. The material supplied shall be fully insured in a freely convertible currency
against loss or damage Incidental to manufacture or acquisition, transportation,
storage and delivery of material. The insurance shall be in an amount equal to 110
percent of CIF or CIP value of goods.

3 Warranty/Guarantee: the material be quoted with Warranty/Guarantee
period of 12 months after the date of delivery and acceptance at final destination or 18
months after the date of shipment from the port or place of loading whichever is
earlier.

6. Payment: On shipment 90% of the cost of material shall be paid through
Letter of Credit established in a Bank of its country and upon submission of the
documents as specified below. Letter of credit shall be established in a bank of its
country and the standard conditions as per Reserve Bank of India Policy shall be
applicable.

7. Balance Payment: Balance 10 percent payment shall be paid within 30 days
of receipt of claim supported by the acceptance certificate issued by the Purchaser’s
representative.
Payment of local currency portion including Agency commission, if any, including
AMC shall be made in Indian currency within 30 days of presentation of claim
supported by a Certificate from the purchaser declaring that the goods have been
delivered and all other contract services have been performed.

3. Conversion Rates: The conversion rates of foreign currency shall be taken into
consideration as applicable on the date of opening of the tenders.

9. Bid Security: Bid security should be valid for 45 days beyond the validity of
the bids

10.  Validity: The tender should be valid at least 45 days from the date of opening
of tenders.

11.  Clarifications on tenders: During evaluation of the tenders, the purchaser
may, at its discretion, ask the bidder for clarification of bids. The request for
clarification and the response shall be in writing, and no change in prices or substance
of the tender will be sought, offered or permitted.

12.  Purchaser’s right to accept/or reject any or all the tenders: The purchaser
reserves the right to accept/or reject any or all the bids and to annul the bidding
process and reject all the bids at any time prior of placing the supply order without

assigning any reasons therefore without any obligations to inform the affected
bidders.

A
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13, Taxes & Duties: It will be the responsibility of the supplier for the payment
of all taxes and duties to their respective Govt.

14.  Custom Duty: Chaudhary Charan Singh Haryana Agricultural University,
Hisar is exempted from payment of Custom Duty as per notification issued by the
Govt. of India. Hence no custom duty shall be paid except to the extent payable.
However necessary documents, certificate in this regard shall be supplied by the
Purchaser well in time only on receipt of information /documents regarding shipment
of material.

15.  Liquidated damages: The applicable rate of liquidated damages is 0.5% per
week or part thereof and a maximum deduction/recovery is 10% of the contract price.
This will be applicable when the material is not supplied during delivery period
mentioned in the supply order and/or not installed within the stipulated period.

16. Right to cancel the execution of supply order/contract: When the required
material is not supplied by the supplier within the delivery period as per
contract/supply order and the liquid damages cross the limit of 10% the purchaser
reserves the right to cancel the execution of supply order/contract and reserves the
right to recover the Liquid damages out of the EMD/or Performance security besides
other action as deemed proper.

17. Delivery Documents Within 24 hours of shipment, the supplier shall notify
The purchaser and the Insurance Company by cable or telex or Fax the full of the
shipment including contract number, Description of Goods, quantity, the vessel, the
bill of landing number and date, port of loading, date of shipment, port of discharge
etc. The supplier shall mail the following documents to the Purchaser, with a copy to
the Insurance Company:

i) 4 copies of Supplier’s Invoice showing Goods description, quantity,
unit price and total amount.
ii) Original and 4 copies of the negotiable, clean, on band bill of landing

marked freight prepaid and 4 copies of non-negotiable bill of landing.

iii) 4 copies of packing list identifying contents of each package.

iv) Insurance Certificate.

V) Manufacturer’s/Supplier’s Certificate.

vi) Inspection Certificate issued by the nominated Inspection Agency and
the Supplier’s Factory Inspection Report

vii) Certificate of Origin.

viii) Excise Gate Pass (octroi receipts wherever applicable) duly sealed
indicating payment made; and

ix) Any of the documents evidencing payments of Statutory Taxes.

The above documents shall be received by the Purchaser at least one week before arrival of
Goods at the port or place of arrival and, if not received, the Supplier will be responsible for
any consequent expenses.

Instructions to bidder on Electronic Tendering System
These conditions will over-rule the conditions stated in the tender documents,
wherever relevant and applicable.
1. Registration of bidders on e-Procurement Portal:-
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All the bidders intending to participate in the tenders process online are required to get

registered on the centralized ¢ - Procurement Portal i.e. hitps://haryanaeprocurement.gov.in.
Please visit the website for more details.

o Obtaining a Digital Certificate:

2.1 The Bids submitted online should be encrypted and signed electronically with
a Digital Certificate to establish the identity of the bidder bidding online. These Digital
Certificates are issued by an Approved Certifying Authority, by the Controller of Certifying
Authorities, Government of India.

2.2 A Digital Certificate is issued upon receipt of mandatory identity (i.e.
Applicant’s PAN Card) and Address proofs and verification form duly attested by the Bank
Manager / Post Master / Gazetted Officer. Only upon the receipt of the required documents, a
digital certificate can be issued. For more details please visit the website —
https://haryanaeprocurement.gov.in.

2.3 The bidders may obtain Class-II or Il digital signature certificate from any
Certifying Authority or Sub-certifying Authority authorized by the Controller of Certifying
Authorities or may obtain information and application format and documents required for the
issue of digital certificate from.

2.4  The bidder must ensure that he/she comply by the online available important
guidelines at the portal https://haryanaeprocurement.gov.in for Digital Signature Certificate
(DSC) including the e-Token carrying DSCs.

2.5 Bid for a particular tender must be submitted online using the digital certificate
(Encryption & Signing), which is used to encrypt and sign the data during the stage of bid
preparation. In case. during the process of a particular tender, the user loses his digital
certificate (due to virus attack, hardware problem, operating system or any other problem) he
will not be able to submit the bid online. Hence, the users are advised to keep a backup of
the certificate and also keep the copies at safe place under proper security (for its use in case
of emergencies).

2.6 In case of online tendering, if the digital certificate issued to the authorized
user of a firm is used for signing and submitting a bid, it will be considered equivalent to a
no-objection certificate /power of attorney / lawful authorization to that User. The firm has to
authorize a specific individual through an authorization certificate signed by all partners to
use the digital certificate as per Indian Information Technology Act 2000. Unless the

certificates are revok

it will be assumed to represent adequate authority of the user to bid
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on behalf of the firm in the department tenders as per Information Technology Act 2000. The
digital signature of this authorized user will be binding on the firm.

2.7 In case of any change in the authorization, it shall be the responsibility of
management / partners of the firm to inform the certifying authority about the change and to
obtain the digital signatures of the new person / user on behalf of the firm / company. The
procedure for application of a digital certificate however will remain the same for the new
user.

2.8 The same procedure holds true for the authorized users in a private/Public
limited company. In this case, the authorization certificate will have to be signed by the
directors of the company.

3 Pre-requisites for online bidding:

In order to operate on the electronic tender management system, a user’s machine is
required to be set up. A help file on system setup/Pre-requisite can be obtained from
Nextenders (India) Pvt. Ltd. or downloaded from the home page of the website -
hitps:/haryanaeprocurement.gov.in.. The link for downloading required java applet & DC
setup are also available on the Home page of the e-tendering Portal.

4 Online Viewing of Detailed Notice Inviting Tenders:

The bidders can view the detailed N.I.T and the time schedule (Key Dates) for all the
tenders floated through the single portal eProcurement system on the Home Page at
https://haryanaeprocurement.gov.in.

3 Download of Tender Documents:

The tender documents can be downloaded free of cost from the eProcurement portal
https://haryanaeprocurement.gov.in
6 Key Dates:

The bidders are strictly advised to follow dates and times as indicated in the online
Notice Inviting Tenders. The date and time shall be binding on all bidders. All online
activities are time tracked and the system enforces time locks that ensure that no activity or
transaction can take place outside the start and end dates and the time of the stage as defined
in the online Notice Inviting Tenders.

7 Online Payment of Tender Document Fee, eService fee . EMD fees & Bid Preparation
& Submission (PQOQ/ Technical & Commercial/Price Bid):

i) Online Payment of Tender Document Fee + e-Service fee:

The online payment for Tender document fee, eService Fee & EMD can be done using
the secure electronic payment gateway. The Payment for Tender Document Fee and eService Fee shall
be made by bidders/ Vendors online directly through Debit Cards & Internet Banking Accounts and
the Payment for EMD shall be made online directly through RTGS / NEFT. The secure electronic
payments gateway is an online interface between contractors and Debit card / online payment
authorization networks.

i) PREPARATION & SUBMISSION Of online APPLICATIONS/BIDS:
Detailed  Tender  documents may be downloaded from e-procurement  website
(https://haryanaeprocurement.gov.in) and tender mandatorily be submitted online.

. s
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Scan copy of Documents to be submitted/uploaded for Prequalification or Technical bid under
online PQQ/ Technical Envelope: The required documents (refer to DNIT) shall be prepared and
scanned in different file formats (in PDF /JPEG/MS WORD format such that file size is not exceed
more than 10 MB) and uploaded during the on-line submission of PQQ or Technical Envelope.
FINANCIAL or Price Bid PROPOSAL shall be submitted mandatorily online under
Commercial Envelope and original not to be submitted manually)

NOTE:- Bidders participating in online tenders shall check the validity of his/her Digital Signature
Certificate before participating in the online Tenders at the portal https://etenders.hry.nic.in.

For help manual please refer to the ‘Home Page’ of the e-Procurement  website  at
hitps://etenders.hry.nic.in, and click on the available link ‘How to...?” to download the file.
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Guideline for Online Payments in e-tendering

Post registration, bidder shall proceed for bidding by using both his digital certificates
(one each for encryption and signing). Bidder shall proceed to select the tender he is
interested in. On the respective Department’s page in the e-tendering portal, the Bidder would
have following options to make payment for tender document & EMD:
A. Debit Card
B. Net Banking
C. RTGS/NEFT
Operative Procedures for Bidder Payments
A) Debit Card

The procedure for paying through Debit Card will be as follows.

(i) Bidder selects Debit Card option in e-Procurement portal.

(ii) The e-Procurement portal displays the amount and the card charges to be paid by bidder.
The portal also displays the total amount to be paid by the bidder.

(iif) Bidder clicks on “Continue” button

(iv)The e-Procurement portal takes the bidder to Debit Card payment gateway screen.

(v) Bidder enters card credentials and confirms payment

(vi) The gateway verifies the credentials and confirms with “successful” or “failure”
message, which is confirmed back to e-Procurement portal.

(vii) The page is automatically routed back to e-Procurement portal

(viii) The status of the payment is displayed as “successful” in e-Procurement portal. The
e-Procurement portal also generates a receipt for all successful transactions. The bidder can
take a print out of the same,

(ix) The e-Procurement portal allows Bidder to process another payment attempt in case
payments are not successful for previous attempt.

B) Net Banking

The procedure for paying through Net Banking will be as follows.

(i) Bidder selects Net Banking option in e-Procurement portal.

(ii) The e-Procurement portal displays the amount to be paid by bidder.

(iii) Bidder clicks on “Continue” button

(iv) The e-Procurement portal takes the bidder to Net Banking payment gateway screen
displaying list of Banks

(v) Bidder chooses his / her Bank

(vi) The Net Banking gateway redirects Bidder to the Net Banking page of the selected Bank
(vii) Bidder enters his account credentials and confirms payment

(viii) The Bank verifies the credentials and confirms with “successful” or “failure” message
to the Net Banking gateway which is confirmed back to e-Procurement portal.

(ix) The page is automatically routed back to e-Procurement portal

(x) The status of the payment is displayed as “successful” in e-Procurement portal.

The e-Procurement portal also generates a receipt for all successful transactions. The
bidder can take a print out of the same. (xi) The e-Procurement portal allows Bidder to
process another payment attempt in case payments are not successful for previous attempt.

C) RTGS/ NEFT

The bidder shall have the option to make the EMD payment via RTGS/ NEFT. Using
this module, bidder would be able to pay from their existing Bank account through
RTGS/NEFT. This would offer a wide reach for more than 90,000 bank branches and would
enable the bidder to make the payment from almost any bank branch across India.
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I. Bidder shall log into the client e-procurement portal using user id and password as per
existing process and selects the RTGS/NEFT payment option.

ii. Upon doing so, the e-procurement portal shall generate a pre-filled challan. The challan
will have all the details that is required by the bidder to make RTGS-NEFT payment.

iii. Each challan shall therefore include the following details that will be pre-populated:
Beneficiary account no: (unique alphanumeric code for e-tendering)

Beneficiary IFSC Code:

Amount:

Beneficiary bank branch:

Beneficiary name:

iv. The Bidder shall be required to take a print of this challan and make the RTGS/NEFT on
the basis of the details printed on the challan.

v. The bidder would remit the funds at least T + 1 day (Transaction + One day) in advance to
the last day and make the payment via RTGS / NEFT to the beneficiary account number as
mentioned in the challan.

vi. Post making the payment, the bidder would login to the e-Tendering portal and go to the
payment page. On clicking the RTGS / NEFT mode of payment, there would be a link for
real time validation. On clicking the same, system would do auto validation of the payment
made.

Sr no. | Scenario Do's / Don’t's

Do’s

* It is the bidder’s responsibility to ensure that RTGS/NEFT
payments are made to the exact details as mentioned in the

challan which are:
1) Beneficiary account no: <client code> + <random
number>

2) Beneficiary IFSC Code: As prescribed by ICICI Bank (this
shall remain same across all tenders)
3) Amount: As mentioned on the challan. It is specific for
every tender/transaction

4) Beneficiary bank branch: ICICI Bank Ltd, CMS
clibian 5) Beneficiary name: As per the challan
P » For every tender, details in the challan are different and
ayment through . "

NEFT/RTGS specific to that tepder only. Bidder should not make use of a
challan for making payment for another tenders’ EMD
eIt is advised that all the bidders make payment via
RTGS/NEFT at least one day in advance to the last day of
tender submission as certain amount of time is required for
settlement and various parites are involved. The payment may
not be available for the bidder validation. In such cases bidder
may not be able to submit the tender
* Bidder has to make only single payment against a challan as
per the amount mentioned on  the  challan.
e Bidder must do the payment before tender validity gets
expired

ot ' . f%////g;/ﬂw
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Don’t’s

* Bidder should not enter erroneous details while filling the
NEFT/RTGS form at their bank. The following possibilities
may arise:
1) Incorrect IFSC code mentioned:- Transaction would be
rejected and the amount would be refunded back in to the

bidders account
2) Incorrect Beneficiary account number mentioned(<client
code> & <random number>):-

a) In case, the beneficiary account number mentioned is
incorrect the transaction would be rejected and the bid would
not be accepted.
3) Incorrect Amount mentioned: The amount would be rejected
if the amount mentioned in while making the payment is
incorrect. Such cases will be captured as unreconciled
transactions and will be auto-refunded directly to bidder’s
account.

In the event of any discrepancy, payment would not be
considered and bidder would not be allowed to bid/ participate.
* Bidder is not supposed to use challan generated in one tender
for payment against another tender since details in the challan
are unique to the tender and bidder combination.
* Bidder must not make multiple or split payments against a
particular challan. Any split payment received against the same

' challan  will be refunded back to the bidder.

* Bidder would not be entitled to claim that he is deprived of
participating in the tender because his funds are blocked with
the division on account of incorrect payment made by the bidder
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10.

11.

12,

13,

14.

15.

Technical Eligibility Criteria

The bidder/OEM should be a reputed manufacturer of wooden and steel furniture items and should have its own
manufacturing set-up in India from last 10 years and more. Documentary proof such as PAN, Incorporation
Certificate, Factory License and Trade Mark Certificate for their Brand Name, should be submitted.

The bidder can also be an Authorized Dealer of OEM. In this case project specific Manufacturer Authorization
Certificate from OEM should be submitted along with the tender. Authorized Dealer can use the Eligibility and
Pre-qualification documents of their OEM.

The bidder/OEM should submit GST Registration Certificate, EPF Registration Certificate and ESIC Registration
Certificate along with documentary proof of latest GST Return, EPF Challan and ESIC Challan.

The bidder/OEM should have operational Toll-Free Number to attend the calls regarding repair/ maintenance.
Last 3 months bills should be submitted along with an undertaking confirming that the Toll-Free Number will be
operational for next five years.

The samples of items may be called by Department from technically qualified bidders. If the samples submitted
by the bidder would not be up to the mark as per the tender requirement, the tender of such bidders will be
rejected and their financial bid will not be opened.

The bidder/OEM should have ISO 9001:2015, ISO 14001:2015, 1SO 45001:2018 and 1SO 50001:2018 from NABCB
accredited agencies. Copies to be enclosed.

The bidder/OEM should be a member of BIFMA, IGBC and CII. Valid Membership Certificate to be submitted.

The bidder/OEM should have Green Pro or Green Co certificate from Confederation of Indian Industry (Cll) for the
offered product range. Copy of the same should be submitted.

The bidder/OEM should have AIOTA Certificate for Office Furniture and Seating System, Education Furniture.
Name of the bidder/OEM has to be listed on AIOTA website.
The bidder/OEM should have GRIHA certificate from GRIHA India. Copy of Certificate to be submitted.

The quoted prices shall remain valid for a period of one year from the date of award of contract. In the event of
any reduction in the cost of any furniture item during this period, the vendor shall notify the department and
extend the corresponding benefit to the department on subsequent purchases made within the validity period.

Upload Manufacturer authorization: Wherever Authorized Distributers are submitting the bid, Bidder must
submit “Bid Specific Authorization” certificate from OEM in original “ink signed and stamped” after the release
date of the bid.

Availability of Service Centres: Bidder/OEM must have a Functional Authorized Service Centre (For assistance or
support for quoted Products) in the State of each Consignee’s Location in case of carry-in warranty (Not
applicable in case of onsite warranty). If service center is not already there at the time of bidding, successful
bidder/ OEM shall have to establish one within 30 days of award of contract.

in case the bidder is an authorized distributor/ dealer then all the required documents of OEM would be
applicable for qualification.

The bidder should furnish the following undertakings and declarations on its letter head and upload with the bid:-

" Quoted item is of the latest of technology and till date no revised or amended version has been
launched and the spare parts will remain available for at least for next 3 years.

Products to be supplied/ installed should be brand new and as per the exact specification provided
in the bid document.

The bidder should be a Proprietorship Firm/ Partnership firm/ Company No consortium is allowed.
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16. Acceptance by bidder for 2 mandatory preventive visits during the warranty period and communicate with
department for technical support and assistance.

17. The Successful Bidder has to provide 1-year comprehensive warranty for all quoted products. Declaration in this

regard is to be enclosed.

18. The OEM/bidder should submit test report of all incoming raw material (steel tube PLT, MIDF, CRC sheet/ pipe &

Foam etc) being tested as per mentioned IS standard from any NABL accredited lab before using same for

manufacturing (report not older than 5 months from date of tender should be submitted). The reports can be on

the name of OEM or its supplier supplying the raw material to that OEM.

19. To qualify for award of the contract, each bidder/OEM in its name should have: -

I Minimum average annual financial turnover (as certified by the Chartered Accountant) during the
last three years, ending 31st March of the previous financial year, should not be less than 30% of
the value of work. The turn over shall be updated to price level of the last financial year at the rate

of 8% per year compounded yearly.

ii. Experience of having successfully completed or substantially completed similar works (supply of
furniture) as applicable for that type of tender during the last seven years ending last day of month

previous to the one in which bids are invited should be either of the following: -
®  Three similar works each costing not less than 40% of the value of work.

Or
e Two similar works each costing not less than 50% of the value of work.
Or

*  Onesimilar work costing not less than 80% of the value of work,
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