CCS Haryana Agricultural University, Hisar
(Established by Parliament Act 16 of 1970)

Tender Notice

CCS Haryana Agricultural University, Hisar is inviting Tenders for the purchase of
following equipments/items:- '

1. Purchase of White Printing Paper 23”X36 (70gsm), Art Paper 23°X36”
(120 gsm), A-4 Computer Paper for O/o Director (Stores & Purchase), CCSHAU,
Hisar

2. Purchase of Cup Set, Cup Plate Set, Full Plate, Quarter Plate with HAU Logo and

Glass 295 ml. for O/o Director (Stores & Purchase), CCSHAU, Hisar

For detail information and e-tendering schedule, please visit the website
http://etenders.hry.nic.in and University website http:/hau.ac.in

Date of start of bid preparation and submission on 19.07.2024 (09:00 hours) and Closing
on 08.08.2024 upto 17:00 hours. Opening of Technical Bid on 09.08.2024 at 11.00 A.M. Opening of
Financial Bid on 12.08.2024 at 11.00 AM.

Note: 1. All updates, amendments, Corrigenda etc. (if any) will be posted only on the
CCS HAU Website/Tender website. There will not be any publication of the
same through Newspapers or any other media.

2. Interested bidders are advised to deposit bid security/EMD on or before
48:00 hrs of expiring date and time of bid online so as to get the payment
verified.

: Diredtor (S&P)



_ Director (Store'& PUchaéé) |
- _CCSHAU, HISAR
Ph. No. 01662255419

~ E-mail directorspo@gmail.com spo@hau.ern tin

STANDARD. BIDDING DOCUMENT 'PROCUREMENT OF
White Printing Paper 23”x3;6?’_1-'(70.gs“m):,-“Art Paper - 23”x36”
(120 gsm), A-4 computer Paper olo Director (Stores & -

Purchases), CCSHAU, Hisar. s

 PART- GOMPLETE Bl.:DE'):":\;I:_G'_[j_fC__‘)AC.UMI;NT-._..' 3
Name- of purchase: -P_u,rc’has‘é 6f- Whit‘e"Printing_Paper 23"x36” -(70 e :
gsm), Art Paper 23"x36" (120 gsm), A-4 computer Paper olo Director - .
(Stores & F_’-urchases), CCSHAU, Hisar. sty TECh P, s
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Dlrector (Stores &Purchase)
Ch. Charan Smgh Haryana Agricultural Umvers:ty, Hisar

(Established by Parliament Act No. 16 of 1970) ;

' TENDERNOTICE

The Bids/tenders are invited from the éliéiblé‘lﬁiddefs' tl.l.fou'gh'onliné bids in the website:.

CSHAU, Hisar.

O/o  Director
(Stores &
Purchases),

hitp://etenders.hry.nic.in. for the purchase detailed in the table. :
Sr. | DescriptionofJob - | Appr. | EMD | Tender . Start Date &|. Expiry | Expiry date & Date/Time
No. | work | Esti. | Money: to : Dncumen‘t.-. Time of Bid-| Date &. Time of Bid . | of opening "
: . | costRs. | be "Fee & '| Preparation | time of | Preparation & T/Fin. bids
| (Lakh) | deposited | e-Service - | & =~ - | Earnest ~ | Submission
3 i by Bidder | Fee (Rs.) Submission . | Money- :
P, 3% JRs) - . . 4 ¢ "7 ) -submission| ' :
i | Purchase = of 9.00. 45000/- . | Tender- 140742024 | $.8.2024 | 8- 0% ..2024 | Tch. Bid
hi inti o A8 Document { - et ; eaies :
White . Frintiug L upto | upto 17:00 |q 812024
Paper 23”x36” R 17:00 - | h : | T
' : |- e-Service - | : it P .
(70 gsm), Art s faire at 10:00.
Paper 23”x36” | gL ey AM &
120 oy . Rs.1180/- 5 ol ;
( gsm), . et Ead iy, Finance
computer Paper | Big

._ 1 1/ 8‘,!2024

at 10:00
AM

®

to be deposited through Débit Cards & Inte Intérnet Banking Accounts.

(ii)
(i) .

preparation stage.

(iv)

Cost of Bid document (to be pald Onlme) is above mentnoned (non refundable) for bnd

_ Corngendum if any will be lssued on the Umversuy websue only

/
/

Director (Stones.&Purchase)
- (SIGCSHAUY, Hisar . . |
- GCS HAU. HISAF

oL

i

" The further details and e—tendenng Schedule visit https://etenders. hn mL in. _&U

University Website https:/hau.ac:in’ -
E-Service fee Rs. 1180/- requlred to be filledlprovnded at the time of online bid



Particulars of the material to, b,e' ﬁdrehased '

sr. No. |ltemsto be.purehajse';l' i1 ST
Purchase of White Prmtmg Paper 23”x36” (70 gsm), Art Paper :

23”x36” (1 20 gsm), A-4 computer Paper Olo Director (Stores &
Purchases), CCSHAU Hlsar :

@

: - Directol ‘
"“(Siorc: & Purchases)

c,ca HAUQ‘IbHR




s

items to be purr.:_hasedr_. Y % Quénﬁty_- . 'B.'r_ands' appfoved by
vt ST P R Lo b University

W.P.P. 53°X36" (70 Gem) | 200 ream BélI,jarpuillmagelBiiﬂ_Cehturyt :

._.-].K.!SpectralesterlBZBlBindal

At Paper 23°X36" (120 - -~ | 15Ream | Ballarpurimage/BiltCentury/ - |
2 G ,1._tg.'iSpégprathst_erleB;aindal i

Gsm)

[ 'A-4 Computer Paper. - £ 2000 Noé;- '-BallérpﬁrIImagelBiItICen.tl:erl

JK.Spectra/Roster/B2B/Bindal

g The Sémble_s_must' be Subﬁii'tte_d' On.br_'befo_re-bp‘_e"n'ihg bf“TQChnical‘bid and- o
samples of the items be evaluated by the committee.” . - et :

2. Quantity may increase ordecrease. '

The offer must be valid for a period of atleast three months from the date
of opening of tender. : : : PR : ; ;

-



DETAIL NOTICE INVITING E-TENDER

‘E—tender 1s 1nv1ted for below. memloned Securlty Job m smgle stage two cover system §8,
Request for Pre- -Qualification/Technical Bid (online B1d under PQQ/T echnical envelope) and
request for Financial B1d (comprlsmg of’ prlce b1d Proposal under online available Commerc1a1 :
Envelop):-- ; '

Sr. | Description of | EMD to. | Tender - ° |Start Date |Expiry - . [Expiry date |
No. | Work/Items . LT -'Document '-& Time k)’f Date& . |& Time of
: | deposited| Fee & - _B'id " |time of Bid [Bid

| by . |e-Service |Preparationjof EMD [Preparation
| Bidder - | Fee(Rs.) - |& ~  |Submission|&
: o LRa) - ' Sub'mission * |Submission
1 | Purchase of White | 45000/~ | Tender 3 8-2024 8:3.:—.._2024
Printing Paper 23”x36”" | Document .101:] 22024 P
(70 gsm), Art Paper: Rs; ~=—-- i (09 00 hrs) upto 17: 00 upto 17:00
-23”x36” (120 gsm), A-4 | - ' -e-Ser_vn_c_,e | hours hours
Computer Paper Olo | Fep. ~-=-F 505 :
Director (Stores & |- Re:A180/- ¢ | 7
Purchases), CCSHAU, L )
Hisar.

Under this process, the Pre-quahﬁcatlon/T echmcal onlme bid Application as well as online
Price Bid shall be invited at single stage under two covers i.e. PQQ/Téchnical & Commercial
Envelope. Eligibility and qualification of: the Apphcant w111 be first exammed based on the
details submitted online under first cover (PQQ or Techmcal) with respect to ehglblhty and
qualification criteria prescribed in this Tender document. The Price Bid underthe second cover
shall be opened for only those Apphcants whosée PQQ/Technical Applications are responswe.
to eligibility and quallﬁcatlons requirements as per Tender document. :

. The payment for Tender Document Fee. and e-Servnce Fee shall be made by ehgnbl -
bidders_online directly through Debit Cards & Internet Bankmg Accounts and the
~ payment for EMD can be made online directly throu' h RTGS/NEFT available at the
Single e-Procurement portal of GoH _ Govt. of Ha'_ ana ' and also mentloned under the
Tender Document. : i '

. Intending bidders will be mandatonly requlred to onlme sugn—up (create user account) on the
website https: //etenders.hry.nic.in. to be eligible to participate in the e-Tender. He/She will be
required to make online pavment of (Rs. 250000/-) towards EMD fee in due course of

time. Thé intended bidder fails to-pay EMD fee under the stlnulated time frame shall not

be allow to submit his / her bids for the respective event / Tenders. - = -

. The mterested bidders must remit the funds at least T+1 workmg day (Transactxon day + One

working Day) in advance i.e. on or before ( of- of- -)02Y); and make payment via RTGS

/NEFT to the beneficiary account number specified under the online generated challan '
The intended bidder / Agency thereafter will be able to successfully verify their payment -
online., and submit their bids on or before the expiry date & tlme .hwe res| ectlve '

events/Tenders at https://etenders.hry.nic.in. . =

; o diDindetor ,
. (Storés & Purchases)
‘CCS H{\u HISAR

oY i




The mterested bldders shall have to pay mandatorrly e—Servlce fee (under' document fee—Non . -
refundable) of Rs. 2L/~ (Rupee - N /" -Only)- online. by using the service of secure
electronic gateway. The secure electronic payments gateway is an online ‘interface between
bidders & online payment authorization networks - -

The Payment for doeurnent fee/ e~Serv1ce fee can be made by ehg1b1e bldders onhne d1rectly
through Deblt Cards & Internet Bankmg -

The Bidders can submit thelr tender documents (Onhne) as' per the dates rnentloned in the key '

dates:- _ :
. Key Dates' ,
Sr.No.| - Department Stage - | . Bidder's Stage | _ ‘_f - Start date and | Expiry date and
: B SRS A i & Tk © o time - time
O T et Db’cﬁﬁrexit"_;._;‘ _'.7’\.-9!.7_.'97'.‘..-..20:24_ |of=08.m.2024 )
: " | Download and Bid e oL
Loy PreparatlonlSubmlssmn (09'00 hours) upto 17: 00 hours
2 | Technical Bid Opening Har et 09 —eR— 2024 at 10: OOAM
§72 ~ | Financial Bid Openmg s ].’)_—-og-— 2024 at 10:00 AM J
Important Note: WIS TR i e . ok ) FE

The Apphcants/btdders have to complete ‘Apphcatlon / Bld Preparatlon & Subrrussron stage '
on scheduled time as mentioned above. If any Applicant / bidder failed to complete his'/ her -
aforesaid stage in the stipulated online time schedule for this stage, his / her Apphcatlon/bld ;
status will be considered as ¢ Applications / bidsnot submitted”. -

Apphcant/B1dder must confirm & check hlsfher Apphcatlon/bld status after completlon of
- his/her all activities for e-bidding. :
Applicant/Bidder can: rework on. his/her. blds even aﬁer complet1on of ‘ApphcauonfBrd e,
Preparation & submission stage’ (AppI1cat1on/B1dder Stage) subject to the: -condition that the - -
rework must take place during the stipulated time*frame of the Applicant/Bidder Stage. 2
In the first instance, the online payment details of ténder document fee + e-Service and EMD

& PQQfTeehmcal Envelope shall be-opened. Henceforth financial bid quoted against each of
the item by the shortlisted bidder/ Agency wherever required shall be opened online in the -
presence of such bidders/Agency who either themselves or through their representatives choose

to be present. The bidder can Subrmt onlme therr bldS as per the’ dates mentroned in the
schedule/Key Dates above - ot PR et Pk

The bids shall be submttted onlme in two separate envelopes
Envelope 1: Technical Bid - 2 : Ty
The bidders shall upload the requlred ehglbthty & techmcal documents' online in the Technical

Envelope 2. Commercml Bld ; ‘ '
The bidders shall quote the prrces in pnce bid format under Commer01al Bld

) LOY

(Stores & Purzhases!

el uﬁw.wu AL



Terms & conditions

1.

2.

11,

The quotations received after due date/or time will be summarily rejected.

The security/earnest money equivalent to 5% of the total cost of the material (upto
50.00 lakhs.) whereas the Security/Earnest Money equivalent to minimum 2.50 lakhs
or 1% (one precent) of the total cost of the material whichever is higher for the
material/equipments above Rs. 50.00 lakhs for tenders/e-tenders. The security will
be rounded off to nearest Rs.10/- in the name of Director (Stores & Purchases), CCS
HAU, Hisar

The material shall be supplied by the supplier within the time limit specified in the
supply order. The delivery period can be extended by the Central Purchase
Committee/or Store Purchase Officer only in exceptional cases on written request of
the supplier explaining reasons/circumstances due to which the delivery period could
not be adhered to. In case the material is not supplied within the delivery period,
the supplier shall be liable to pay us compensation amount equivalent to one percent
each day or such amount as the CPC/ Store Purchase Officer may decide that the
quantity remains incomplete including installation, provided that entire amount of
compensation shall not exceed 10% of the total amount of the cost of the material
supplied. An appeal against these orders shall, however, lie with the Vice-
Chancellor, CCS HAU, Hisar whose decision shall be final.

In case the supplier/contractor fails to execute the supply order/contract on the rates,
terms & conditions as contained in the supply order within the stipulated period, the
security/earnest money shall be forfeited besides- any other action as may be
considered necessary by the CPC

The rates should be quoted on price list less discount, FOR University Campus or
offices situated at outstations as the case may be. The rates quoted Ex-Godown may
be rejected. All charges payable by the University such as Sales Tax, Packing &
Forwarding and other levies like Excise duty, Custom Duty, Octroi, etc. should be
mentioned in the quotation/tender. The charges not mentioned in the -
quotation/tender shall not be paid by the University. The University does not issue
Form ‘C’ or ‘D’. ;

The supplies should be offered from ready stock. All supplies will have to be
executed within 15 days of the issue of supply order failing which the order is likely
to be withdrawn.

The validity period of the quotation/tender and Guarantee/Warranty period of the
material, if any, should be mentioned specifically. The offer must be valid for a
period of atleast three months from the date of opening of quotation/tender.

The University/its Offices at Hisar and outstations do not make payment in advance
or against documents through Bank. However, as a matter of general policy we try
to make the payment within 30 days of the delivery subject to proper installation,
wherever applicable and satisfaction of the Inspection Committee.

The quantity can be increased/decreased by the University.

The current price list duly authenticated by the manufacturer with date, signature
and seal along with literature/pamphlets may also be supplied along with the offer.
If you or your principals are on rate contract with DGS&D &D, Haryana,
Controller of Stores, this may be mentioned specifically in yo r and'the same
duly attested may also be attached.

& B



12

13,
14.

15.

16.

17.

18.

19.

20

21.

The University is situated outside the municipal limits and as such no octroi is
payable by us if the material is sent by rail/full truck load. In case the material is
received through goods transport company by road, the transport companies charged
delivery charges, labour charges and octroi charges. It may be mentioned specifically
as to whether the material will be sent by rail or by road through goods transport
company. '
The make and complete specifications of the material should be clearly mentioned
and catalogue if any be sent.(make/specification will be given by the HAU).
The acceptance of the material is subject to approval of our Inspection
Committee/Technical Committee or Experts. -
The acceptance of the quotation/tender will rest with the CPC which does not bind
himself to accept the lowest quotation and reserves the right to reject any or all
items of quotation/tender without assigning any.reason therefore. The CPC
reserves the right to accept quotation/tender in part i.e. any item or any quantity
and to reject it for the rest. . ;
It is our policy to make all purchases from the manufacturers or though their
authorized dealers. If you are manufacturer/authorized dealer, proof thereof may
kindly be given alongwith the quotation/tender failing which the same is likely to
be rejected without assigning any reason.: A copy of the letter from the
manufacturers may kindly be attached being authorized dealer/stockist/ distributor
or agent etc.
The University is registered with the Department of Science and Industrial
Research, Ministry of ‘Science and Technology, New Delhi in terms of Govt.
Notification No. Notification No.10/97-Central Excise dated 1 March, 1997 and
Notification No.51/96-Custom dated 23 July, 1996 vide Registration No.
TU/V/RG-CDE (74)/2015 dated 5.1 1.2015 upto 31.08.2020. Thus the University
is exempted from payment of Custom duty and Excise duty. The consignee will
issue necessary certificate duly countersigned by the Registrar, CCS HAU, Hisar.
It may be certified that you have not been debarred/black listed for any reason by
DGS&D, DS&D Haryana or any State Govt./University/PSU etc. If so particulars
of the same be furnished. Concealing of facts will not only lead to cancellation of
the supply order but may also warrant legal action. ' _
For any enquiry, the undersigned can be contacted at Phone N0.01662-284317 &
or 01662-255419 on working days (Monday to Saturday except 27 and 4%
Saturday) during office hours (9.00 A M. to 4.30 P.M. during August to April and
700 A.M. to 2.00 P. M. during May to July).
The family members of the university employees are not allowed to send their
quotations/tenders. Such quotations/tenders, if received, will outrightly be
rejected. :
The disputes, if any, shall be subject to jurisdiction of Hisar Courts. Any other
jurisdiction mentioned in the quotations ot invoices of the manufacturers/dealers

etc. shall be invalid and shall have no legal sanctity.

A Direcloi
(Stores & Purchases)
"f‘,- Al 1!(‘. \ 9

\ 9
SAPS
-
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Instructions to bidder on Electronic Tendering System

These conditions will over-rule the conditions stated in the tender documents,
wherever relevant and applicable. :

1. Registration of bidders on e-Procurement Portal:-

All the bidders intending to participate in the tenders proi:ess online are required to get registered
on the centralized e - Procurement Portal i.e. h_t‘;ps:l/etenders.hry.nic.in. Please visit the website

for more details.

2. Obtaining a Digital Certificate:

2.1 The Bids submitted online should be encrypted and signed electronically with a
Digital Certificate to establiéh the identity of the bidder bidding online. These Digital Certificates are
issued by an Approved Certifying Authority, by the Controller of Certifying Authorities, Government

of India.

2.2 A Digital Certificate is issued upon receipt of mandatory identity (i.e. Applicant’s PAN
Card) and Address proofs and verification form duly attested by the Bank Manager / Post Master /
Gazetted Officer. Only upon the receipt of the required documents, a digital certificate can be issued.

For more details please visit the website — https://.https://etenders.hry.nic.in

2.3 The bidders may obtain Class-ll or lil digital signature certificate from any Certifying
Authority or Sub-certifying Authority authorized by the Controller of Certifying Authorities or may
obtain information and application format and documents required for the issue of digital certificate

from.

2.4 The bidder must ensure that he/she comply by the online available important guidelines at
the portal https:// http's://etenders.hry.nic.in. for Digitél Signature Certificate (DSC) including the e-
Token carrying DSCs.

2.5 Bid for a particular tender must be submitted online using the digital certificate
(Encryption & Signing), which is used to encrypt and sign the data during the stage of bid
preparation. In case, during the process of a particular tender, the user loses his digital certificate
(due to virus attack, hardware problem, operating system or any other problem) he will not be able

to submit the bid online. Hence, the users are advised to keep a backup of the certificate and also

keep the copies at safe place under proper security (for its use in.case of emergencies).

Diréctor
(Stores & Purchases)
CCS HAL. -l"_'\'."t‘

Ay}
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2.6 In case of online tendering, if the digital certificate issued to the authorized user of a firm is
used for signing and submitting a bid, it will be considered equivalent to a no-objection certificate
/power of attorney / lawful authorization to that User. The firm has to authorize a specific individual
through an authorization certificate signed by all partners to use the digital certificate as per Indian
Information Technology Act 2000. Unless the certificates are revoked, it will be assumed to represent
adequate authority of the user to bid on behalf of the firm in the department tenders as per
Information Technology Act 2000. The digital signature of this authorized user will be binding on the
firm.

2.7  Incase of any change in the authorization, it shall be the responsibility of management /
partners of the firm to inform the certifying authority about the change and to obtain the digital
signatures of the new person / user on behalf of the firm / company. The procedure for application
of a digital certificate however will remain the same for the new user.

2.8 The same procedure holds true for the authorized users in a-private/Public limited
company. In this case, the authorization certificate will have to be signed by the directors of the
company.

3 Pre-requisites for online bidding:

In order to operate on the electronic tender management system, a user’s machine is
required to be set up. A help file on System setup/Pre-requisite can be obtained from Nextenders
(India) Pvt. Ltd. or downloaded from the home page of the website - _https://

https://etenders.hry.nic.in The link for downloading required java applet & DC setup are also
available on the Home page of the e-tendering Portal.

4  Online Viewing of Detailed Notice Inviting Tenders:

The bidders can view the detailed N.I.T and the time schedule (Key Dates) for all the tenders
floated through the single portal eProcurement system of the Home Page at https://
https://etenders.hry.nic.in.

5 Download of Tender Documents:

The tender documents can be downloaded free of cost from the eProcurement portal

https:// https://etenders.hry.nic.in.

6 KeyDates:

The bidders are strictly advised to follow dates and times as indicated in the online Notice
Inviting Tenders. The date and time shall be binding on all bidders. All online activities are time
tracked and the system enforces time locks that ensure that no activity or transaction can take place
outside the start and end dates and the time of the stage as defined in the online Notice Inviting

Tenders. . @y/
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7 Online Payment of Tender Document Fee, eService fee , EMD fees & Bid Pregarafion &
Submission (PQQ/ Technical & Commercial/Price Bid):

i) Online Payment of Tender Document Fee + e-Service fee:

The online payment for Tender document fee; eService Fee & EMD can be done using
the secure electronic payment gateway. The Payment for Tender Document Fee and eService Fee
shall be made by bidders/ Vendors online directly through Debit Cards & Internet Banking Accounts
and the Payment for EMD shall be made online directly through RTGS / NEFT. The secure electronic
payments gateway is an online interface between contractors and Debit card / online payment
authorization networks. ;

ii) PREPARATION & SUBMISSION Of online APPLICATIONS/BIDS:

Detailed Tender documents may be downloaded from e-procurement website (hitps.//
https://etenders.hry.nic.in) and tender mandatorily be submitted online.

Scan copy of Documents to be submitted/uploaded for Prequalification or Technical bid
under online PQQ/ Technical Envelope: The required documents (refer to DNIT) shall be
prepared and scanned in different file formats (in PDF /JPEG/MS WORD format such that file
size is not exceed more than 10 MB) and uploaded during the on-line submission of PQQ or
Technical Envelope.

FINANCIAL or Price Bid PROPOSAL shall be submitted mandatorily online under

Commercial Envelope and original not to be submitted manually)
(4

L B

-



A)

Guideline for Online Payments in e-tendering

Post registration, bidder shall proceed for bidding by using both his digital certificates (one
each for encryption and signing). Bidder shall proceed to select the tender he is interested in. On the
respective Department’s page in the e-tendering portal, the Bidder would have following options to
make payment for tender document & EMD:

A. Debit Card

B. Net Banking

C. RTGS/NEFT

Operative Procedures for Bidder Payments

Debit Card

The procedure for paying through Debit Card will be as follows.
(i) Bidder selects Debit Card or;ltion in e-Procurement portal.

(ii) The e-Procurement portal displays the amount and the card charges to be paid by bidder. The
portal also displays the total amount to be paid by the bidder.

(iii) Bidder clicks on “Continue” button
(iv)The e-ProcurementA portal takes the bidder to Debit Card payment gateway screen.
(v) Bidder enters card credentials and confirms payment

(vi) The gateway verifies the credentials and confirms with “successful” or “failure” message, which
is confirmed back to e-Procurement portal. i

(vii) The page is automatically routed back to e-Procurement portal

(viii) The status of the payment is displayed as “successful” in e-Procureméht portal. The
e-Procurement portal also generates a receipt for all successful transactions. The bidder can take a
print out of the same, :

(ix) The e-Procurement portal allows Bidder to process another payment attempt in case payments
are not successful for previous attempt. o

V4

DirecCilol
(Stores & Purchascs)
CCS 'V\*. HISAR

O_"‘J
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B) Net Banking

The procedure for paying through‘ Net Banking will be aé follows.

(i) Bidder selects Net Banki_ng optionin e-Procurement portal.

(ii) The e-Procurement portal displays the amoﬁn’t to be paid by bidder.
(il Bidder clicks on “Continue” button |

(iv) The e-Procurement portal takes the bidder to Net Banking payment gateway screen displaying
list of Banks ' : o :

(v) Bidder chooses his / her Bank
(vi) The Net Banking gateway redirects Bidder to the Net Banking page of the selected Bank
(vii) Bidder enters his account credentials and co_nﬁrrﬂs payment -

(viii) The Bank verifies the credentials and confirms with ugyccessful” or «failure” message to the Net
Banking gateway which is confirmed back to e-Procurement portal.

(ix) The page is automatically routed back to e-Procurement portal
(x) The status of the payment is diéplaved as "successful" in e-Procurement ‘portal.

The e-Procurement portal also generates a receipt forall sué:cessfﬁ,l transactions. The bidder
can take a print out of the same. (xi) The @-Procurement portal allows Bidder to process another
payment attempt in case payments are not successful for previous attempt. :

C) RTGS/ NEFT '

The bidder shall have the option t0 make the EMD payment via RTGS/ NEFT. Using this
module, bidder would be able to pay from their-existing Bank account through RTGS/ NEFT. This
would offer a wide reach for more than 90,000 bank branches and would enable the bidder to make
the payment from almost any bank branch across India. '

1. Bidder shall log into the client e-procurement portal using user id and password as per existing
process and selects the RTGS/NEFT payment option.

ii. Upon doing so, the e-procurement portal shall generate a prgffilled challan. The‘challan will have
all the details that is required by the bidder to make RTGS-NEFT payment..

iii. Each challan shall therefore include the following details that will be pre-populated-.

Beneficiary account no: (unique alphanumeric codé for e-tendering)

Beneficiary IFSC Code:

Amount: : : : /
Beneficiary bank branch:
Beneficiary name:

Director

(Stores & pu?‘;? ASES)

CCS HAU, HIS
Sk ¢



Don’t"_s_

e Bldder should not enter erroneous deta:ls whlle flllmg the
. ,NEFT/RTGS form at their bank. The foIIowmg pOSSIbIIItleS may. ansei
| 1) Incorrect IFSC code mentloned Transaction would be rejected
| and the amount would be refunded back in to the bidders account
2) Incorrect BenefIClary account number mentloned(<cllent
| code> + <random number>) - :
-a)- In case, the benef mary account number mentloned is mcorrect '
‘ “the transactlon would be I’BjECtEd and the bld would not be
"accepted ; : .
3) ‘Incorrect Amount mentloned The amount would be rejected if
the amount mentioned in while making the payment is incorrect.
Such cases will be captured as unreconciled transactlons and will be
auto-refunded directly to bldder's account. :
' In the event of any dlscrepancy, payment would not be consudered
and bidder would not be allowed to bid/ participate.
e Bidder is not supposed to use chaHan generated in one tender for ;
| payment agamst another tender since details in the challan are
umque to the tender and bidder combination.
«.Bidder must not make multipie or split payments against a
partlcular challan Any split payment received agamst the same

o challan will be refunded back to the bldder

e Bidder would not: be entntled to claim that he is deprived of
-parﬂcnpatmg in the tender because his funds are blocked with the -

dwusnon on account of incorrect payment made by the bidder

Dlrector( ores &Pu hase)
CCSHA\U Hlsaré




iv. The Bidder shall be required to take a print of this challan and make the RTGS/NEFT on the basis
of the details printed on the challan.

v. The bidder would remit the funds at Ieast'T + 1 day (Transaction + One dai,l) in advance to the last
day and make the payment via RTGS / NEFT to the beneficiary account number as mentioned in the
challan. o e

vi. Post making the payment,'the bidder.would login to the e-Tendering portal and go to the
payment page. On clicking the RTGS / NEFT mode of payment, there would be a link for real time
validation. On clicking the same, system would do auto validation of the payment made.

Sr no. Scenario ' .Do's / Don’t's

Do’s .

e |t is the bidder’s responsibility to ensure that RTGS/NEFT payments
are made to the exact details as mentioned in the challan which are:
1) Beneficiary account no: <client code> + <random -
number> ; S . ;

2) Beneficiary IFSC Code: As prescribed by ICICI Bank (this shall
remain same across all tenders) i)

3) Amount: As mentioned on the challan. It is specific for every
tender/transaction ' '

4) Beneficiary bank branch: ICICI Bank Ltd, CMS

In th nt of
i  5) Beneficiary name: As per the challan

ki ¢ i
1 g mat :l:gro h s For every tender, details in the challan are different and specific to
aymen u
' . | that tender only. Bidder should not make use of a challan for making
NEFT/RTGS ; )

payment for another tenders’ EMD

It is advised that all the bidders make payment via RTGS/NEFT
at least one day in advance to the last day of tender submission as
certain amount of time is required for settlement and various
parites are involved. The payment may not be available for the
bidder validation. In such cases bidder may'not be able to submit
the tender (i '

« Bidder has to make only single payment against a challan as per
the amount mentioned on the challan.

« Bidder must do the payment before tender validity gets expired




‘CCS HAU, HISAR -
D;rector (Store & Purchase)
CCS HAU HISAR -

: -‘Ph. Ne. 01662—255419 ;
E-mall dlrectors_ 0@ mallzcom_s_ 0.' hau ernet in"

STANDARD BIDDING DOCUMENT PROCUREMENT OF Cup

- set, Cup Plate set, Full Plate; Quarter Plate with HAU Logo :

-and Glass 295 mI. Olo- Dlrector (Stores & Purchases),
: CCSHAU H|sar Y FESETT : '

PART-1 CO‘MPLETE BIDDING‘DOC.UMENT B

Name of purchase Purchase of Cup set Cup Plate set; Full Plate,
Quarter Plate with HAU Logo and Glass 295 ml Olo D|rector (Stores & -
‘,Purchases), CCSHAU Hlsar RS e ; '

 DNIT Amount 440 Lakh (Approx)

”owsu JISAR
. Jisan
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- S

: Dlrector (Stores &Purchase) 4 :
Ch Charan Smgh Haryana Agricultural Umversnty, Hlsar
= (Estabhshed by Parhament Act No 16 of 1970)

TENDER NOTICE

The Bids/tenders are 1nv1ted from the ehglble blddcrs through onlme b1ds in the website:
tp://etenders.hry.nic.in. for the purchase detailed in the table. ,

Description of Job ‘| Appr. EMD "Tender . - | Start Date & Expiry Expiry date & Date/Time
No. | work Esti. . | Money to ‘Document Time of Bid | Date & Time of Bid _ | of opening
cost Rs. | be Fee & -Pr.eparation time of Preparation & T/Fin. bids . - :
(Lakh) | deposited | e-Service . | & * | Earnest . | Submission . ‘
- | by Bidder | Fee(Rs) .- Submlssmn Money | = . ,
. L&) o] o eei| ‘| submission| - . H
1 | Purchase of Cup |44 22000/ - | Tender: |q](-o“1f2024 3;3}2024 B[ &2024 | Tech. Bid. .
set, Cup Plate : - | Document | 5 8
: g S o upto. upto 17:00 -2.-.2024
set, Full Plate; | | R8s ; 1‘; .00 hp g
o |- e-Service ey :
Quarter - Plate B fniii | at 10:00
with HAU Logo S T AM &
‘and Glass 295 E : L5
l. O/o Director ‘ 0 o s S
ml. Olo tor . bt
(Stores & e : :
Purchases), 1\2}3’{2024 ‘
.CSHAU, H.lsarT | at10:00
: | AM
| 0] ~Costof Bid document (to be pald Onlme)ls above mentmned (non refundable) for bul
~ to be deposited ‘through Debit Cards & Iutemet Banking Accounts.
(i) The further details and e-tendermg schedule visit https Jfetenders. hr\, nic.in. &_
) Umversﬁy ‘Website Ml‘l_ail_ o
" (i)  E-Service fee Rs. 1180/- required to be ﬁlled!provnded at the time of o)me bid
preparation stage. _ /
(iv) Corngendum if any will be 1ssued on the Umversnty websnte only. ;

Du_'ector (St es &Purchase) S
- CCSHAL{ Hl'sq:



Particulars of the material to be pﬁrchasgd:-;}::_'f"':.f'

; Sr_._ No.

Items to be pur'_chased'-

Purchése of Cup set, Cup Plate set, FuII Plate Quarter Plate with |

‘HAU Logo and- Glass 295 ml Olo Dlrector (Stores & Purchases),
: 'CCSHAU Hisar Sy

llSlOl es o Purchases)

60s IjAU ﬁ_SAR




Tt _ 5,:_" &1
2 .s’P'ECI_FlcriquNs |

: ofopenlng oftender o e R L e e /

Sr. No. | Items to be pu_rcha"s.ec'l 5 Quantlty _': Brands approved by_.
S 3¢ Gk i g - ~University -
% Cup. set with HAU Logo = - 200 set X Clay Craft Yera, Bharat-
LA % _Umque Potterle _
-l Cup Plate set with HAU Logo_ i 200—-‘set ', Clay Craft Yera Bharat,
' ar s R N S8 o A e UmquePotterle
3. | Full Plate with FAU Logo | 200 Nos | Clay Craf, Yera, Bharat,
' TR o AR ~© .| Unique Potterie
4. Quarter Plate With' HAU logo | 200 nos Clay Craft, Yera, Bharat,
‘ 7 ‘ Lt s oo Uque Potterle 3 |
5. [Glass205ml . |200set . |BorosiTres
Note: ) ,
1. The Samples must be submltted on or before opening of Techmcal bld and
- samples of the items be evaluated by the commlttee ; s
2. Quantlty may increase or decrease. . ;
3. The offer must be vahd fora perlod of atleast three months from the date

Ty ——————————



§is

DETAIL NOTICE.INVITING E-TENDER

E-tender is invited for below mentioned Security Job in

sAi'hgler S_tage two. cover 's'yst'em i.e.

- Request for Pre-Qualification/Technical Bid (online Bid under PQQ/Technical envelope) and
request for Financial Bid (comprising of price bid Proposal under oniiné'availablé Commercial-

Envelop):-
Sr. | Description of - EMD to | Tender |StartDate |Expiry [Expiry date.
No. | Work/Items be . |Document -|& Time of |Date& |& Time of |
' ‘| deposited| Fee & = Bid: ~|time of Bid |Bid
DAy | e=Serviee "Plfepﬁfai}tiqn of EMD |Preparation | -
.| Bidder < | Fee(Rs). {& . - |Submission|& :
ST LSS e e w0 270 |Submission | C Submission '
1 - | Purchase of Cup set,|22000/- | Tender | , | 0%10a{2024 810812024 |
Cup Plate set, Full Plate, | - - | Document .‘_.0.1.;‘.33.'?.,-'2024 : REY ‘
Quarter Plate with HAU | - o | Reyememmns (0§:06 hrs) upto 17:00 | upto 17:00
.| Logo and Glass 295 mlL } - ° - e-Service | - . | hours ' | hours
* Olo Director (Stores & |-~ -~ B, o 20 vl | 2
Purchases),  CCSHAU, | | Rs.1180/- | -
Hisar. : Tt Rt et g

Under this process, the Pre-qualification/T echnical online bid Appliéaﬁbn as well as online. '

Price Bid shall be invited at single stage under

jo covers i.e. PQQ/Technical & Commercial

Envelope. Eligibility and qualification.of the Applicant will be first examined based on the
details submitted online under first cover (PQQ or Technical) withrespect to eligibility-and
qualification criteria prescribed in this Tender document. The Price Bid under the second cover .
shall be opened for only those Applica;ifs whd_se'PQQYTechﬁ)ical'.,AppIications ‘are responsive -

to eligibility and qualifications requirements as per- Tendér document.

bidders online directly through Debit

e-Procurement portal of GoH (Govt.
Tender Document. ok LR

‘1. The payment for Tender Document Fee and e-Service Fee shall be made by éligible -
Cards & Internet Banking Accounts and the :
avment for EMD can be made online directly through RTGS/NEFT available at the

of Haryana) and also- mentioned under the

.. Intending bidders will be mandatdrily requi;:ed.._to'onling -sigﬁ-’_ﬁp (create user account) on the
website https://etenders.hry.nic.in. to be eligible to-paiticipate in the e-Tender. He/She will be

required to make online payment of 5. 250000/-) towards

for the respective event / Tenders.

be allow to submit his / her bids
. The interested bidders must remit

working Day) in advance i.e. on or before .(ogf}o_ 3 ]3_13;-:_')‘-);' and make payment via RTGS -
< g ;

/NEFT to the beneficiary account number s ecified under the o
The intended bidder / Agency thereafter will be able to successfully veri
online, and submit their bids on ‘or before the expir
events/Tenders at h (

EMD fee in due course of
time. The intended bidder fails to pay EMD fee under the stipulated time frame Shall .ot

the funds at least T+1 working, day (Trahsaction day + One
ine generated challan.
cessful their payment- -
“date & time of the respective




The interested bidders shall have to.pa; mandatonlye Servtce fee (under document fee — Non

refundable) of Rs. L0/ (Rupee A /" : Only) online: by using the service of secure .

electronic -gateway. The secure electronic payments gateway is an onlme mterface between_‘
bidders & online payment authorization networks $is

The Payment for document fee/ e- Serv1ce fee can be made by e11g1ble bldders onhne dlrectly

 through Debit Cards & Internet Banking.

*The Bidders.can submi_t‘ their tender documentsl(Qﬁliuej_ aepe__r the-c'lates mehtioned inthekey .

)

2)

3)

4)

. The bidders shall quote the prlces m pnce b1d format under Commercml Bld

 dates:- t ien
N2 e Key Dates Vel
Sr. No. Department Sta-ge_. S Bldder s Stage el ‘Start date and . Expiry date and |
" ek s R e el time : time
1 PR Tender'])ocument 118202004 (080 8
- SETLE P Download and Bid i 5 s S
PreparatlonfSubmlsmon (09’00 hours)' ' upto 17 00 hours
2 | Technical Bid Opening | .. = .~ ] 001 o8 = 2024at 10:00AM |
3 | Financial Bid O'penin'g ' o 0 .\9_-08 2024at 10:00AM

Important Note:

The Applicants/bidders have to cornplete ‘Apphcatlon / Bid Preparatlon & Submlssmn stage _
on scheduled time as mentioned above. If any Applicant / bidder failed to complete his / her

aforesaid stage in the stipulated online time schedule for. this® ‘stage, his / her Apphcatlon/bld' -

status will be considered as ‘ Applications / bids not submiitted”. - :
Applicant/Bidder must confirm & check hls/her Appllcatlon/b1d status after complet1on of
his/her all activities for e-bidding. . :
Apphcanthldder can rework on his/her bids even. after completlon of ‘Applloatlon/B1d :
Preparation & submission stage’ (Application/Bidder- Stage), subject to the condition that the
rework must take place during the stipulated time frame of the ApphcantlBldder Stage. . .
In the first instance, the online payment details of tender document fe¢ + e-Service and EMD .
& PQQ/Technical Envelope shall be opened. Henceforth finanicial bid quoted against each of -
the item by the shortlisted bidder/ Agency wherever requlred shall be opened-online in the
presence of such bidders/Agency who. either themselves or through their representatives choose
to be present. The bidder can. submit onhne thelr bxds as per the dates mentioned in the -
schedule/Key Dates above : I

: The bids ‘shall be submltted onlme in two separate envelopes

Envelope 1: Techmcal Bid
The bidders shall upload the re.lulred el1g1b111ty & techmcal documents onhne in the Techmcal
Bid.

Envelope 2: Commercial Bld




Terms & conditions

11.

The quotations received after due date/or time will be summarily rejected.

The security/earnest money equivalent to 5% of the total cost of the material (upto
50.00 lakhs.) whereas the Security/Earnest Money equivalent to minimum 2.50 lakhs
or 1% (one precent) of the total cost of the material whichever is higher for the
material/equipments above Rs. 50.00 lakhs for tenders/e-tenders. The security will
be rounded off to nearest Rs.10/- in the name of Director (Stores & Purchases), CCS
HAU, Hisar

The material shall be supplied by the supplier within the time limit specified in the
supply order. The delivery period can be extended by the Central Purchase
Committee/or Store Purchase Officer only in exceptional cases on written request of
the supplier explaining reasons/circumstances due to which the delivery period could
not be adhered to. In case the material is not supplied within the delivery period,
the supplier shall be liable to pay us compensation amount equivalent to one percent
each day or such amount as the CPC/ Store Purchase Officer may decide that the
quantity remains incomplete including installation, provided that entire amount of
compensation shall not exceed 10% of the total amount of the cost of the material
supplied. An appeal against these orders shall, however, lie with the Vice-
Chancellor, CCS HAU, Hisar whose decision shall be final.

In case the supplier/contractor fails to execute the supply order/contract on the rates,
terms & conditions as contained in the supply order within the stipulated period, the
security/earnest money shall be forfeited bcmdes any other action as may be
considered necessary by the CPC

The rates should be quoted on price list less discount, FOR University Campus or
offices situated at outstations as the case may be. The rates quoted Ex-Godown may
be rejected. All charges payable by the University such as Sales Tax, Packing &
Forwarding and other levies like Excise duty, Custom Duty, Octroi, etc. should be
mentioned in the quotation/tender. The charges not mentioned in the
quotation/tender shall not be paid by the University. The University does not issue
Form ‘C’ or ‘D’.

The supplies should be offered from ready stock. All supplies will have to be
executed within 15 days of the issue of supply order failing which the order is likely
to be withdrawn.

The validity period of the quotatlon]tender and Guarantee/Warranty period of the
material, if any, should be mentioned specifically. The offer must be valid for a
period of atleast three months from the date of opening of quotation/tender.

The University/its Offices at Hisar and outstations do not make payment in advance
or against documents through Bank. However, as a matter of general policy we try
to make the payment within 30 days of the delivery subject to proper installation,
wherever applicable and satisfaction of the Inspection Committee.

The quantity can be increased/decreased by the University.

The current price list duly authenticated by the manufacturer with date, signature
and seal along with literature/pamphlets may also be supplied along with the offer.
If you or your principals are on rate contract with DGS&D, DS aryana,
Controller of Stores, this may be mentioned specifically in your offer 2gd the same
duly attested may also be attached.

Director
(Stores & Purchases)

ok & e
! 1\3.(;”1'3‘“‘”
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13.
14.

15,

16.

17.

18.

1%
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The University is situated outside the municipal limits and as such no octroi is
payable by us if the material is sent by rail/full truck load. In case the material is
received through goods transport company by road, the transport companies charged
delivery charges, labour charges and octroi charges. It may be mentioned specifically
as to whether the material will be sent by rail or by road through goods transport
company.
The make and complete specifications of the material should be clearly mentioned
and catalogue if any be sent.(make/specification will be given by the HAU).
The acceptance of the material is subject to approval of our Inspection
Committee/Technical Committee or Experts.
The acceptance of the quotation/tender will rest with the CPC which does not bind
himself to accept the lowest quotation and reserves the right to reject any or all
items of quotation/tender without assigning any reason therefore. The CPC
reserves the right to accept quotation/tender in part i.e. any item or any quantity
and to reject it for the rest.
It is our policy to make all purchases from the manufacturers or though their
authorized dealers. If you are manufacturer/authorized dealer, proof thereof may
kindly be given alongwith the quotation/tender failing which the same is likely to
be rejected without assigning any reason. A copy of the letter from the
manufacturers may kindly be attached being authorized dealer/stockist/distributor
or agent etc.
The University is registered with the Department of Science and Industrial
Research, Ministry of Science and Technology, New Delhi in terms of Govt.
Notification No. Notification No.10/97-Central Excise dated 1 March, 1997 and
Notification No.51/96-Custom dated 23 July, 1996 vide Registration No.
TU/V/RG-CDE (74)/2015 dated 5.11.2015 upto 31.08.2020. Thus the University
is exempted from payment of Custom duty and Excise duty. The consignee will
issue necessary certificate duly countersigned by the Registrar, CCS HAU, Hisar.
It may be certified that you have not been debarred/black listed for any reason by
DGS&D, DS&D Haryana or any State Govt./University/PSU etc. If so particulars
of the same be furnished. Concealing of facts will not only lead to cancellation of
the supply order but may also warrant legal action.
For any enquiry, the undersigned can be contacted at Phone No.01662-284317 &
or 01662-255419 on working days (Monday to Saturday except 2™ and 4%
Saturday) during office hours (9.00 A.M. to- Eﬁﬁ"l’ .M. during August to April and
7.00 AM. to 2.00 P. M. during May to July).
The family members of the university employees are not allowed to send their
quotations/tenders.  Such quotations/tenders, if received, will outrightly be
rejected.
The disputes, if any, shall be subject to Junsdlctlon of Hisar Courts. Any other
jurisdiction mentioned in the quotations or invoices of the manufacturers/dealers

etc. shall be invalid and shall have no legal sanctity. o 4
Director
tores & Purchases)
>S5 HAU, HISAR
|

i
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Instructions to bidder on Electronic Tendering System

These conditions will over-rule the conditions stated in the tender documents,
wherever relevant and applicable. ' '

1 Registration of bidders on e-Procurement Portal:-

All the bidders intending to participate in the tenders process online are required to get registered

on the centralized e - Procurement Portal i.e. https://etenders.hry.nic.in. Please visit the website

for more details.

2 Obtaining a Digital Certificate:

21 The Bids submitted online should be encrypted and signed electronically with a
Digital Certificate to establish the identity of the bidder bidding online. These Digital Certificates are
issued by an Approved Certifying Authority, by the Controller of Certifying Authorities, Government

of India.

2.2 A Digital Certificate is issued upon receipt.of mandatory identity (i.e. Applicant’s PAN
Card) and Address proofs and verification form duly attested by the Bank Manager / Post Master /

Gazetted Officer. Only upon the receipt of the required documents, a digital certificate can be issued.

For more details please visit the website — https:// https://etenders.hry.nic.in

2.3 The bidders may obtain Class-I or lll digital signature certificate from any Certifying
Authority or Sub-certifying Authority authorized by the Controller of Certifying Authorities or may
obtain information and application format and documents required for the issue of digital certificate

from.

2.4 The bidder must ensure that he/she comply by the online available impbrtant guidelines at

the portal https:// https://etenders.hry.nic.in. for Digital Signature Certificate (DSC) including the e-
Token carrying DSCs.

2.5 Bid for a particular tender must be submitted online using the digital certificate
(Encryption & Signing), which is used to encrypt and sign the data during the stage of bid
preparation. In case, during the process of a particular tender, the user loses his digital certificate
(due to virus attack, hardware problem, operating system or any other broblem) he will not be able
to submit the bid online. Hence, the users are advised to keep a backup of the certificate and also

keep the copies at safe place under proper security (for its use in case of emergencies).

-
-

2,

Direciof

o : Purchases)

AU \R
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2.6 In case of online tendering, if the digital certificate issued to the authorized user of a firm is
used for signing and submitting a bid, it will be considered equivalent to a no-objection certificate
/power of attorney / lawful authorization to that User. The firm has to authorize a specific individual
through an authorization certificate signed by all partners to use the digital certificate as per Indian
Information Technology Act 2000. Unless the certificates are revoked, it will be assumed to represent
adequate authority of the user to bid on behalf of the firm in the department tenders as per
Information Technology Act 2000. The digital signature of this authorized user will be binding on the
firm.

2.7  Incase of any change in the authorization, it shall be the responsibility of management /
partners of the firm to inform the certifying authority about the change and to obtain the digital
signatures of the new person / user on behalf of the firm / company. The procedure for application
of a digital certificate however will remain the same for the new user.

2.8 The same procedure holds true for the authorized users in a private/Public limited
company. In this case, the authorization certificate will have to be signed by the directors of the
company.

3 Pre-requisites for online bidding:

In order to operate on the electronic tender management system, a user’s machine is
required to be set up. A help file on system setup/Pre-requisite can be obtained from Nextenders
(India) Pvt. Ltd. or downloaded from the home page of the website - _https://
https://etenders.hry.nic.in The link for downloading required java applet & DC setup are also
available on the Home page of the e-tendering Portal.

4  Online Viewing of Detailed Notice Inviting Tenders:

The bidders can view the detailed N.I.T and the time schedule (Key Dates) for all the tenders
floated through the smgle portal eProcurement system on the Home Page at https://
https://etenders.hry.nic.in.

5 Download of Tender Documents:

The tender documents can be downloaded free of cost from the eProcurement portal

https:// https://etenders.hry.nic.in.

6 Key Dates:

The bidders are strictly advised to follow dates and times as indicated in the online Notice
Inviting Tenders. The date and time shall be binding on all bidders. All online activities are time
tracked and the system enforces time locks that ensure that no activity or transaction can take place
outside the start and end dates and the time of the stage as defined in the online Notice Inviting

Tenders.

Director
’SVqr-S Q_,. pu.u:h.aseql
CCS HI\;SI HISAR

~
P
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7 Online Payment of Tender Document Fee, eService fee , EMD fees & Bid Preparation &

Submission (PQQ/ Technical & Commercial/Price Bid):

i) Online Payment of Tender Document Fee + e-Service fee:

The online payment for Tender document fee, eService Fee & EMD can be done using
the secure electronic payment gateway. The Payment for Tender DocumentrFee and eService Fee
shall be made by bidders/ Vendors online directly through Debit Cards & Internet Banking Accounts
and the Payment for EMD shall be made online directly through RTGS / NEFT. The secure electronic
payments gateway is an online interface between contractors and Debit card / online payment
authorization networks. '

ii) PREPARATION & SUBMISSION Of online APPLICATIONS/BIDS:

Detailed Tender documents may be downloaded from e-procurement website (https://
https://etenders.hry.nic.in) and tender mandatorily be submitted online.

Scan copy of Documents to be submitted/uploaded for Prequalification or Technical bid
under online PQQ/ Technical Envelope: The required documents (refer to DNIT) shall be
prepared and scanned in different file formats (in PDF /JPEG/MS WORD format such that file
size is not exceed more than 10 MB) and uploaded during the on-line submission of PQQ or
Technical Envelope.

FINANCIAL or Price Bid PROPOSAL shall be submitted mandatorily online under
Commercial Envelope and original not to be submitted manually)

Director
storas & Purchases)

,).;_Amp’p



A)

Guideline for Online Payments in e-tendering

Post registration, bidder shall proceed for bidding by using both his digital certificates (one
each for encryption and signing). Bidder shall proceed to select the tender he is interested in. On the
respective Department’s page in the e-tendering portal, the Bidder would have following options to
make payment for tender document & EMD: ' '

A. Debit Card

B. Net Banking

C. RTGS/NEFT

Operative Procedures for Bidder Payments

Debit Card

The procedure for paying through Debit Card will be as follows.
(i) Bidder selects Debit Card option in e-Procurement portal.

(ii) The e-Procurement portal displays the amount and the card charges to be paid by bidder. The
portal also displays the total amount to be paid by the bidder.

(iii) Bidder clicks on “Continue” button
(iv)The e-Procurement portal takes the bidder to Debit Card payment gateway screen.
(v) Bidder enters card credentials and confirms paymeﬁt '

(vi) The gateway verifies the credentials and confirms with “successful” or “failure” message, which
is confirmed back to e-Procurement portal.

(vii) The page is automatically routed back to e-Procurement portal

(viii) The status of the payment is displayed-as “successful” in e-Procurement portal. The
e-Procurement portal also generates a receipt for all successful transactions. The bidder can take a
print out of the same,

(ix) The e-Procurement portal allows Bidder to process another payment attempt in case payments
are not successful for previous attempt. :

L =,

G H L‘IY ch:
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B) Net Banking

The procedure for paying through Net Banking will be as fallows.

(i) Bidder selects Net Banking option in e-Procurement portal.

(ii) The e-Procurement portal displays the amount to be paia by bidder.
(iii) Bidder clicks on “Continue” button

(iv) The e-Procurement portal takes the bidder to Net Bankmg payment gateway screeén displaying
list of Banks

(v) Bidder chooses his / her Bank
(vi) The Net Banking gateway redirects Bidder to the Net .Bahkiné page of the selected Bank
(vii) Bidder enters his account credentials and eonfirms_payment

(viii) The Bank verifies the credentials and confirms with “successful” or “failure” message to the Net
Banking gateway which is confirmed back to e-Procurement portal.

(ix) The page is automatically routed back to e-Procuremént_ portal
(x) The status of the payment is displayed as “successful” in e-Procurement portal.

The e-Procurement portal also generates a receipt for all successful transactions. The bidder
can take a print out of the same. (xi) The e-Procurement portal allows Bidder to process another
payment attempt in case payments are not successful for previous attempt.

C) RTGS/ NEFT

The bidder shall have the option to make the EMD payment via RTGS/ NEFT. Using this
module, bidder would be able to pay from.their existing Bank account through RTGS/NEFT. This
would offer a wide reach for more than 90,000 bank branches and would enable the bidder to make
the payment from almost any bank branch across India.

I. Bidder shall log into the client e-procurement portal using user id and password as per exmtmg
process and selects the RTGS/NEFT payment optlon ‘

ii. Upon doing so, the e-procurement portal shall generate a pre-filled challan. The challan will have
all the details that i is required by the bidder to make RTGS-NEFT payment.

iii. Each challan shall therefore include the following details that will be pre-populated:

Beneficiary account no: (unique alphanumeric code for e- tendermg)
Beneficiary IFSC Code: :

" Amount;

Beneficiary bank branch:
Beneficiary name:

Director
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iv. The Bidder shall be required to take a print of this challan and make the RTGS/NEFT on the basis
of the details printed on the challan.

v. The bidder would remit the funds at least T + 1 day (Transaction + One day) in advance to the last
day and make the payment via RTGS / NEFT to the beneficiary account number as mentioned in the

challan.

vi. Post making the payment, the bidder would login to the e-Tendering portal and go to the
payment page. On clicking the RTGS / NEFT mode of payment, there would be a link for real time
validation. On clicking the same, system would do auto validation of the payment made.

Sr no.

Scenario

Do's / Don't's

In the event of
making
Payment through
NEFT/RTGS

Do's

e |t is the bidder’s responsibility to ensure that RTGS/NEFT payments
are made to the exact details as mentioned in the challan which are:
1) Beneficiary account. no: <client code> + <random '
number> G ) :

2) Beneficiary IFSC Code: As prescribed by ICICI Bank (this shall
remain same across all tenders) :

3) Amount: As mentioned on the challan. It is specific for every
tender/transaction

4) Beneficiary bank branch: ICICI Bank Ltd, CMS "

5) Beneficiary name: As per the challan

» For every tender, details in the challan are different and specific to
that tender only. Bidder should not make use of a challan for making
payment for another tenders’ EMD

e It is advised that all the bidders make payment via RTGS/NEFT
at least one day in advance to the last day of tender submission as
certain amount of time is required for settlement and various
parites are involved. The payment may not be available for the
bidder validation. In such cases bidder may not be able to submit
the tender

e Bidder has to make only single payment against a challan as per
the amount mentioned on the challan. ~

« Bidder must do the payment before tender validity gets expired

"C‘:.,!U'
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Don't's

e Bidder should not enter erroneous details while filling the
NEFT/RTGS form at their bank. The following possibilities may arise:
1) . Incorrect IFSC code mentioned:- Transaction would be rejected
and the amount would be refunded back in to the bidders account
2) Incorrect Beneficiary account number mentioned(<client

code> + <random number>):- '

a) In case, the beneficiary account number mentioned is incorrect
the transaction would be rejected and the bid would not be
accepted. ' :

3) Incorrect Amount mentioned: The‘arhount would be rejected if
the amount mentioried in while makin-g the payment is incorrect.
Such cases will be captured as unreconciled transactions and will be
auto-refunded directly to bidder’s account.

In the event of any discrepancy, payment would not be considered
and bidder would not be allowed to bid/ participate.

« Bidder is not supposed to use challan genérated in one tender for
péyment against another tender since details in the challan are
unique to the tender and bidder combination.

e Bidder must not make multiple or split payments against a
particular'challan. Any split payment received against the same
challan will be refunded back to the bidder.

« Bidder would not be entitled to claim that he is deprived of
participating in the tender because his funds are blocked with the
d.ivision"on account of incorrect payment made We bidder
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